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Introduction

This document is designed for end users, and provides detailed information on creating
and editing web forms as well as viewing and analyzing form reports. For more detailed
technical information on the module, read the Web Forms Reference manual.

The Web Forms for Marketers module is designed to let you create simple forms, and
localize them in different languages in the blink of an eye and in a user-friendly manner.
The Web Forms for Marketers module records and reports the information provided by
visitors in forms. The module records this information regardless of whether or not the
visitor fills in the form successfully or not. The module also provides users with Web
analytics and reporting capabilities and is fully integrated with the Sitecore Engagement
Analytics for Sitecore CMS 6.5 and later.

The module can be configured so that forms have only a few adjustable parameters thus
making the user interface as simple as possible. For instance, the basic options cover the
most frequent needs of a Web site editor, such as, creating basic input fields (text boxes,
check boxes), basic actions (save to a database, send an e-mail), and basic validators
(Required Field validator, Email address validator, and so on).

As most forms on a Web site are simple and straightforward, creating and managing
them should also be simple and straightforward.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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Here is an example of how a form created using this module could look on a site:

o Edit this Site » Print = Sitemap

m Que Frocess @m et HEWS and Events m Contact Us
ontaft Us

Home » C

Office Core

interior design for business spaces

Contact Us Contact Nam liber tempor
Justo odie di i blandit
Whether you have werldnide operations or a single office, create a Centact section to [t ecle SlaniEmim aul 2 and

t | t | delenit
let people know how they can get in touch with you. G s Eiahm exail, CISCE SLELE

duis delore re feugiat nullz facilisi.

Contact Us

= Want more information?
Name [

. Have a look at our brochures!
E-mail I

Your message ’ ;I

Contact us

Copyright 2007-2010 Sitecore Terms of Use

Home Our Process Our Services Our Clients Our Partners Design Inspiration Mews and Events About Us Contact Us Contact Us

Q s
sitecore’
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Getting Started

This chapter describes everything you need to create Web forms as well as the
functionality of the module and user interface.

This chapter contains the following sections:
e Form Structure
e Creating a Form from Scratch
e Creating a New Form
e Updating an Existing Form

e Form Designer

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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2.1 Form Structure

Forms generated by the Web Forms for Marketers module have a standard set of elements which
include:

e The form title — the name of the form. Displayed at the top of the form.

e Introduction — text displayed after the form title. This may include any useful information that
visitors should know before they fill your form.

e Sections and Fields — the main content of the form.
o Footer — the piece of text displayed below all the sections and fields.
e Submit Button — the button which triggers the actions associated with this form.

e Success —the message or page displayed after the form has been submitted successfully.
Take a look at the sample form:

Create an account

If you already have an account you can enter our site from the home page.

—— Required information for your account

E-mail I

Password I

Re-enter paszword I

—— Additional information

First Name I

Last Name [

Country I j

Zip Code I

Create my account |

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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2.2 Creating a Form from Scratch

In our example, we create the “Tell a Friend” form that should allow a site visitor to automatically e-mail

their friends about the Web page. To create a form:

1. Navigate to the page where you want to locate a form. Insert a new form. For more information

about creating a new form, see the Creating a New Form section

When you create a new form, it is opened in the Form Designer. The Form Designer contains

the following elements:

] sitecore -- Webpage Dialog

H S B
Save SavefClose || Tite | Introducton Footer

I}

_=| o) || e SR i

E . ~

English - || Toascx || ¥ Down ¥ Last || properties Profies || Form Reports || Close
anguage || Export || Sorting Analytics tch to Clos

) Appearance

Default Value: | Tellafriend —————————————— Form Name
Rows: |_1
Help: =
Titk Type Regquirad
= |Yuur Name ISmgIe—Line Text j
Css Class: |scﬂvlu\t\pleLmeTektBnrder j I-F= q | |-E:E | J v
riend's e-mai -mai ~
) validation = =
e ype Rexquired
validation: II\Jn Validation j II"v"IeSSage IFv'Iumple-LlnE Text j v
Regular Expression: | Qurd ——  ——— Add a new field
Error Message: ’ = : 3 Add Section dd .
: Add a new section
=
A — |(] ‘Yes. Share With My Friend Submlt bu'[tOﬂ
Maximum Length: |512
) analytics
Tag:
\j Rules
There is no rules for this element. Edit

To configure a form:

1. Edit form name and form introduction if it is needed. Use the Intro button on the ribbon to display

the introduction text on the form.

2. Add/edit sections (groups of fields) and fields. You are also able to create a form with no fields,
and only a Submit button. For more information about sections and fields, see the Field Sections

and Form Fields sections.

3. Inthe left-hand pane of the Form Designer window, specify the properties for each field and
section. This can include default values, help text for the Web site visitor and specific validations
for specific fields. For more information about field types and validations, see the Fields and

Validations chapter.

4. Click the Submit button section and in the left-hand pane, set up the submit actions that will be
performed when visitors click the Submit button on the Web site form. For more information

about submit actions, see the
Submit Actions section.

5. Save and close the form.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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Now your form is ready to be used by Web site visitors.

Later you can view various reports to analyze how the form has been used by visitors. For more
information about the forms reports, see the Understanding Reports section.
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2.3 Creating a New Form

You can create forms in the Page Editor.

There are two ways to create a form. You can:
e Copy a predefined form.

e Create a new form.

There are 6 Web forms in the module by default:
e Create an Account
e Pay with Credit Card
e TellaFriend
e Demo Form
e |eave a Message
e Get Our Newsletter

If the form that you are going to create is similar to one of those forms, copy a predefined form and edit it.
Otherwise create a blank new form.

Note:
If you are inserting forms from the Content Editor, you must create a form before you can add it to a
layout.

2.3.1 Copying a Predefined Form in the Page Editor

The Web Forms for Marketers module contains default forms that you can use when creating your forms.
Copy a predefined form and edit it. The Web Forms for Marketers module contains a Create a New Form
wizard which will guide you through the form creation process.

To copy a form:
1. Open the Page Editor.
2. Open the page that you want to place a form on.

3. Onthe Home tab, in the New group, click Component:

E Home Advanced Experience View
| T My Items Close
A a # 9 =" i
Edit | Preview = Component Insert Lock @ Workbox Publish A Log OFF |
Mode New Edit Publish Close

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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4,

6.

The Add to here buttons appear on the web page:

E Home Advanced Experience View

I? E * 3 My Items = Close
Preview v Component Insert Lack e Workbox Publish A2 Log OFF
Mode New Edit Publish Close

Office Core

interior design for business spaces

Q Edit this site '® print 8 sitemap

S Addtohere rsarvices

{# Add to here }
i* addwhers yices

We pride ourselves on our ability to match our services to the specific needs of our
clients. Therefore, our services range from basic design consultation to full turnkey
\\ﬁadd m‘hsre uding local project management and furnishing.

Consulting services
Design
Build

% Add tohere |
T Consulting services

Often, a business ocwner already has a good relationship with an architect or
interior designer. In these instances, Office Core can bring new expertise to the
existing group and help optimize werkflow, IT infrastructure, acoustics, and
ergonomics - specialized functicns that require specialized expertise.

read more

$5 Add to here
- Eudem mi

S5 Add to here
~wWwantmor

[No text in field]

odo typi

Lorem ipsum dolor sit amat,
consectetuer adipiscilng, =lit, ded
diam nenummy nish suismod
tincidunt ut lzcreet dolore magna
aliquam erat vlutpat. Ut visi enim
2d minim veniam, quis nestrud
exerd tation ullamcorper suscipit
lobortiz nisl ut sliquip ex ==
commodo consequat.

Morum est notare quam litters
gothica, quam nunc putamus
parum claram, anteposuerit
litterarum formas humanitatis per
seacula quarts decimal et quinta

decimal.

e information?

Alternatively, on the web page, click a placeholder to display the Add to here buttons for this

placeholder.

Click Add to here where you want to place a form. If your Sitecore administrator has restricted
placing web forms on the current placeholder you will not be able to insert a form there.

In the Select a Rendering dialog box, select the Form rendering and click Select.

x
Select a Rendering
Select the rendering that you want to use. Click Select to continue,

Page Title and Text Content Details Subitem Overview Farm

I¥ ©pen the Properties dislog box immediately.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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7. Inthe appeared Create a New Form window, in the Form Name field, enter a unique name of
the new form.

) sitecore - Webpage Dialog

Create a Hew Form

x|
Create a blank form or copy and existing one.

Form Mame: |Tell a friend
{” Create a blank form

¥ Select a form to copy

8. You must enter a unique name of the form that is different from the names of the existing forms
on the website.

9. Click Select aform to copy and click Next.

10. In the Select a Form window, select the form that you want to copy and click Next.

B sitecore -- Webpage Dialog x|
Select a Form
Capy an existng form. E
o
Global Forms
= ([ sample forms

[E] create an Account
[E] Get our Mewsletter
El Pay with Credit Card
£l Tella Friend
[E] pemo form
[E] Leave 2 message
Website Forms
= [ website
[E] contactus

< Back Next > Cancel

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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11. In the Analytics window, you can enable or disable the analytics functionality that is used to
record and report user information.

) sitecore -- Webpage Dialog x|
Analytics _
Choase which Analytcs optians you want ta use with this form. u

¥ Enable Marketing Analytics

~Goal

% Create a new goal
Name: Engagement Value:
|Te|l a friend Form Completed 8

{” Select an existing goal

~Dropout Tracking

[¥ Enzble Form Dropout Tracking

< Back. Next = Cancel

Enabling analytics also allows you to associate an existing goal with the form or create a new
goal and specify the engagement value.

12. Select the Enable Form Dropout Tracking to track all the information entered in this form. When
this is enabled all the data entered in this form is saved in the analytics database, whether the
visitor completes the form or not.

For more information about analytics, see the Forms and Analytics section.

13. Click Next and the Confirmation window appears.

) Sitecore - Webpage Dialog x|

Confirmation

Confirm the configuration of the new form,

~Form

The form will be created in:

* The 'Our-Services' item
+ The 'jpage-columns,column-content/content-bottom-row’ placehalder
& The path: '/sitecore /system/Modules/\WWeb Forms for Marketers/Website,Tell a Friend'

- Analytics

Marketing Analytics : Enabled
Associated Goal : Tell a friend Form Completed
Form Dropout Tracking : Enabled

-~ Further information

To configure the goal, open the Form Designer and in the Analytics Group dick "Profiles™,

The form reports are available in the Form Reports application.

The Confirmation window displays the summary of the choices you made.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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14. Verify your choices and then click Create to create the new form. The new form is opened in the
Form Designer.

9 Sitecore -- Webpage Dialog x|
N = = & Up First.
EL R ETE B = e 2D w2 @ (83
Save Save[Close Introduction Faoter || Englsh - || Toascx || 9 Down ¥ Last Properties  Profiles || Form Reports || Close
Layout Language Close
D Appearance
Default Value: | T -
ell a friend
Rows: |4
Help: =
Titke Tyoe Reguirad
=l |Ynur MName ISmgIe—Lme Text j [
Css Class: \ i - T Ty Reguired
|scﬂ-/luh\pleLmeTex{Burder J -
IFnEnds e-mail IE-mal\ j 2
) validation - -
tle yoe Required
validation: |NU Validation = |Message IMuh\pIe—Lme Text R b4
Reqular Expression: | @ add Field
Error Message: ’ =l ' Add Section
Yes. Share With My Friend
Minimum Length: |g
Maximum Length: |512
D Analytics
Select this checkbox to ac eld to the Tag
information in th
Tag:
) Rules
There is no rules for this element. Edit

15. In the Form Designer, you can edit the form and click Save or Save/Close to save the changes.
Alternatively, click Close to close the Form Designer.

16. In the Page Editor ribbon, click Save & to save the form.

2.3.2 Creating a Completely New Form

Create a completely new form if your form is totally different from the default ones. Otherwise, you can
copy an existing form to create your form. For more information about copying an existing form see the
Copying a Predefined Form in the Page Editor section.

The Web Forms for Marketers module contains a Create a New Form wizard which will guide you through
the form creation process.

To create a new blank form:
1. Open the Page Editor.
2. Open the page that you want to place a form on.

3. Onthe Home tab, in the New group, click Component:

E Home Advanced Experience View

5 = = My Ttems Y Close
A ® | 5= o
Edit | Preview = Component Insert Lock o Workbox Publish #Z Log Off

Mode Edit Publish

Close

MNew
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The Add to here buttons appear on the web page:

[ Home  Advanced  Experience  View

T E * [ My Ttems [ Close
Preview Component Insert Lock @@ Workbox Publish A Log OFF
Mode New Edit Publish Close

Q Edit this site ® print "® sitemap

[No text in field]

Office Core

interior design for business spaces

\\%Add tohere ir Services

S Add to here S Add to here

ik addwhers yices

We pride surselves on cur ability to match our services to the specific needs of sur
clients. Therefore, our services range from basic design consultation to full turnkey

Consulting services

% Add to here
~ Eugem m

odo typi

Lerem ipsum delor sit amet,
consactatuer adipiscilng, alit. dad

[ Design Qnda i here bdling local project management and furnishing. diam nenummy nibh euismad
R ¥Add to here | tincidunt ut lsoreet dolore magna
o ) aliquam erat vlutpat. Ut visi enim
S Add to here S addtohere | 2d minim veniam, quis nostrud

Consulting services ewerci tation ullamzarper suscipit
lobortis nisl ut aliquip ex ea

commoda consequat.

Morum est notare quam littera
gothica, guam nunc putamus
p=rum claram, =nt=posusrit

litterarum formas humanitatis per

o seacula quarta decimal et quinta
Often, a business owner already has a good relationship with an architect or

interior designer. In these instances, Office Core can bring new expertize to the
existing group and help optimize workflow, IT infrastructure, acoustics, and
ergonomics - specialized functions that require specialized expertise.

decimal.

"
§% Addtohere | )
read more " “yvant more information?

Alternatively, on the web page, click a placeholder to display the Add to here buttons for this
placeholder.

4. Click Add to here where you want to place a form. If your Sitecore administrator has restricted
placing web forms on the current placeholder you will not be able to insert a form there.

5. Inthe Select a Rendering dialog box, select the Form rendering and click Select.

;‘ Sitecore -- Webpage Dialog x|
Select a Rendering
Select the rendering that you want to use. Click Select to continue,

Page Title and Text Content Details Subitem Overview Form

=2 Open the Properties dialog box immediately.
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6. Inthe appeared Create a New Form window, in the Form Name field, enter a unique name for
the new form.

) sitecore - Webpage Dialog x|
Create a Hew Form
Create a blark form or copy an exiting one.

Form MName: ITEII a friend
¥ Create a blank form

1 Select 3 form to copy

< Back Next > Cancel

You must enter a unique name that is different from the names of the existing forms on the
website.

7. Select Create a blank form and click Next.

8. Inthe Analytics window, you can enable or disable the analytics functionality that is used to
record and report user information.

3 Sitecore - Webpage Dialog |
Analytics .
Choose which Analytics options you want ta use with this form, M

[¥ Enable Marketing Analytics

~Goal

@ Create a new goal
Hame: Engsgement Value:

|Te|l a friend Form Completed 3

€ Select an existing goal

|Ee\ect existing goal hd

~Dropout Tracking

¥ Enable Form Dropout Tracking

Enabling analytics also allows you to associate an existing goal with the form or create a new
goal and specify the engagement value.

9. Select the Enable Form Dropout Tracking to track all the information entered in this form. When
this is enabled all the data entered in this form is saved in the analytics database, whether the
visitor completes the form or not.

For more information about analytics, see the Forms and Analytics section.
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10. Click Next and the Confirmation window appears.
x|

Confirmation

Confirm the corfiguration of the new form.

~Form

The form will be created in:

* The 'Our-Services' item
& The ‘jpage-columns,column-content/content-bottom-row’ placehalder
* The path: 'fsitecorefsystem/ModulesfWeb Forms for Marketers/Website/Tell a Friend'

- Analytics

Marketing Analytics : Enabled
Associated Goal : Tell a friend Form Campleted
Form Dropout Tracking : Enabled

~Further information
To configure the gosl, open the Form Designer and in the Analytics Group dick "Profies”,

The form reports are available in the Form Reports application.

< Back Create Cancel

The Confirmation window displays the summary of the choices you made.

11. Verify your choices and then click Create to create the new form. The new form is opened in the
Form Designer.

ell a friend - Form Designe
o 0% - E é = _C4) ‘ e rx
Save Save[Close Introduction  Footer To ascx Properties  Pr
Write Layout Language || Export || Sorting Analytics Close

o This form does not contain any fields. Tell a friend

© dda fiend

Submit |

12. In the Form Designer, you can edit the form and click Save or Save/Close to save the changes.
Alternatively, click Close to close the Form Designer.

13. In the Page Editor ribbon, click Save E to save the form.
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2.4 Updating an Existing Form

In the Page Editor, you can edit, move or delete an existing form.

2.4.1 Editing a Form

To edit an existing form:

1. Inthe Page Editor, click the form on the web page:

B YR @+ Mo
Tell a Friend

qur Name

our e-mail

Friend's e-mail

Message ;I

Yes. Share With My Friend

2. Click the Edit button % to open the Form Designer.
3. Inthe Form Designer, edit the form.

4. Inthe Form Designer, click Save or Save/Close to save the changes.

Note

To open the Form Designer in the Page Editor you can either click the Edit button or the Properties
button.

2.4.2 Moving a Form
To move an existing form to another place:

1. Inthe Page Editor, click the form on the web page:

u B YR @~ Mo
Tell a Friend

qur Name

our e-mail

Friend's e-mail

Message ;I

Yes. Share With My Friend

2. Click the Change position button .
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The Move to here buttons appear in all the places where the web form can be placed:

@  tome | Advanced  Experience  View

(=) [Z3 My Ttems = Close.
2 & [0 §°3 o
Fmero Gomponent Insert Lock € Workbox Publsh A Logoff

Mode New Edit Publsh Close

Q Edit this site P Print 8 sitemap

w O el Ll e mm Contmete

[No text in field]

Office Core

interior design for business spaces

Home » Our Servicss

Our Services Eudem modo typi

ell'a Friend

Lorem ipsum dolor sit smet,
ur Name

ur e-mail

end's e-mail

Nessage

N
[
fL

Our services

We pride curselves on our ability to match our services to the specific nesds of our
clients. Therefore, our services range from basic design consultation to full turnkey
projects, including local project management and furnishing.

> Move to here
2 Move to here |
xMove fohere c

Want more informatien?

~ i Have = look at our brochures!

Often, a business owner already has a good relationship with an architect or

3. Click the Move to here button where you want to place the form.

4. Inthe Page Editor ribbon, click Save & to save the new position of the form.

2.4.3 Deleting a Form
To delete an existing form:

1. Inthe Page Editor, click the form on the web page:

Form
YK @ Mo~
Tell a Friend

our Name

our e-mail

Friend's e-mail

Message -

Yes. Share With My Friend

2. Click the Delete button

3. Inthe Page Editor ribbon, click Save & to save the changes.
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2.5 Form Designer

Use the Form Designer to design and edit forms.

/8 Sitecore -- Webpage Dialog x|
K = s afs= t=lia o] ®
=
Save Save/Close || Tte | Introduction Footer || Engish - || To mscx || ¥ Down 8 Last || propertir Brofies || Form Reports || Close
Write Language || Export | Sorting Analyt Switch to Close
D Appearance
Default Value: | -
Tell a friend

Rows: |4
Help: ;I

Tie Type Required

=l |Ynur Mame ISmgIe-LmeText j [

Css Class: |scWIu\t\pIeLineTextEiorder j {F: 5 . |7EE ; J REFEZ

riend's e-mail -mail - ¥
D Validation . -

e yos Reguired
Validation: [Vo Validation | [Message [Multiple-Line Text - = P4
Regular Expression: | @ addField
Error Message: = 3 Add Section

L

Yes. Share With My Friend
Minimum Length: |g
Maximum Length: |512
) Analytics

Sal

Tag: r
) Rrules

There is no rules for this element. Edit

2.5.1 Using the Form Designer
To use the Form Designer workspace, in general, you can use the following method:
1. Inthe right part of the window, create the form sections and fields.

2. Inthe left part of the window configure the parameters for the sections, fields, and the Submit
button.

To set up the actions performed when the visitor clicks the Submit button on a form, click the Submit
button in the right part of the window and then configure the parameters.

2.5.2 The Form Designer Toolbar
You can perform the following actions in the Form Designer:

1. Create a form title, introduction text that is displayed right under the title and form footer — the text
displayed under the Submit button on your form. To do that, click Title, Intro and Footer buttons.

2. To switch current language of the form, click the appropriate Language button.

3. To sort the field or section, select appropriate section or field and click one of the Sorting
buttons.

4. To set up the analytics options click Properties and Profiles.
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For more information, see the Forms and Analytics section.
5. To convert your form into a standard ASCX control, click To ascx.
To switch to the Form Reports application, click Form Reports.

7. When you have made all the changes, click Save to save changes or Save/Close to save
changes and close the form. If you don’t want to save your changes click Close.

2.5.3 Form Fields
The set of fields defines the look and purpose of a form.

Your name Single-Line Text @] ®

Each form field contains the following fields:
o Title
The name of the field on the front end. It is also a label generated for the field.
e Type
The type of the field.
e Required

This check box defines whether the Required not empty value validator is attached to this field.
The check box is disabled if it doesn’t make any sense for the current field.

e Delete button
The button which deletes the selected field.
To add a new field, click Add Field.
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254 Field Sections

Field sections are used to group fields.

e ell a end D Designe
L= o m o) e e
Save Save/Close m To ascx
Layout Language || Export || Sorting

Properties  Profiles

&
Form Reports || Close
Switch to

Layout
’VTitIe
Tell a friend

The text you enter here is displayed directly below the form name. This could be, for
example, a description, some instructions, or any other information.

Add Section

tle

|Inwtatmn
oy Type Requirsd
|Your Name ISmgIe—Line Text j r
ey Type Required
[Your e-mail [E-mail =&
Tite: Type Requied
[Friend's e-mail [E-mail =&
THe Type Requirsd
|Message IMu\t\pIe—Line Text j =2
Q add Field

15 Add Section

Title

|Te|\ us more who you are
— Type Requied
[country [Drop List -~
Q ndd Field

Click Add Section to create a new section. You can then add fields to this section. A form can also

consist only of fields that are not grouped into sections.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 23 of 125



Web Forms for Marketers 2.3 for Sitecore CMS 6.5 and later User Guide @ S|tec0fe

255 Form Properties

When you select a field, you can see its properties on the left-hand pane of the Form Designer.

[E) Appearance
Default Value: I
Rows: |4
Help: ’ E
Css Class: |scﬂ»‘lu\t\pleLmeTextEnrder 2|
[E) validation
Validation: |I‘In Validation 2|
Regular Expression: I
Error Message: ’ =]
Minimum Length: I(]
Maximum Length: |512
B Analytics
Tag: r
ij Rules
There is no rules for this element. Edit

The list of properties depends on the type of the field selected.
Appearance

This section contains the parameters that affect how the field is displayed on the form: default value, help
text and CSS class.

Validation

This section contains the parameters that define the range of acceptable values for the field: validation
type, the appropriate expression, as well as the minimum and maximum number of symbols. For more
information about validation, see the Validations section.

Analytics

This section only contains the Tag parameter. If you select the Tag check box for a field, the information
in this field will be displayed in the Session Reports of Sitecore Engagement Analytics (SEA). For more
information about SEA, see the Executive Dashboard Cookbook.

Rules

This section contains rules that define the behavior of the selected web form field. For more information
about field rules, see the Configuring Web Form Fields section.
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2.5.6

Configuring Submit Actions

When you select the Submit button section of the form, you can configure the actions that are performed
when a visitor clicks the Submit button on the form. The left-hand pane displays the list of configured
actions associated with the Submit button on the form.

Note

The Web Forms for Marketers module disables the Submit button once the visitor clicks it to avoid double
clicking, and an undesired resubmission of the form.

{ Submit

Button Name

Yes, Share With My Friend

%7 Form Verification Edit

[Mo actions specified]

J* Save Actions Edit

E Save to Database
JJ Tell a Friend
P Register 3 Goal

) success Edit

Success Message:  Thanks for teling a friend! We apprediate vou using
our 'Tell a Friend' form,

Tell a friend

The text you enter here is displayed directly below the farm name. This could
be, for example, a description, same instructions, or any ather information.

IInuitation

Title Type

IYUur MName ISmg\e—Line Text B

Tie Tyze

|Y0ur e-mail |E-maH j
e Type

|Friend s e-mail |E-maH j

it Type
II"\-"Iessage II"V"IuItipIe-Line Text

Q) add Field
S Add Section

(

Yes, Share With My Friend |]

e Button Name

The text that will be displayed on the form, when it is shown on the site.

e Form Verification

The verifications listed will be performed when a visitor clicks the submit button on the form.
Should any form verification fail, the Web site visitor will be returned to the form. For more
information about form verifications, see the Form Verification section.

e Save Actions

The save actions listed will be performed when all form verification actions have been completed
successfully. For more information about save actions, see the Save Actions section.

e Success

The Success message or the page that is shown after all the form verifications and save actions
have been completed. For more information about the success submit action, see the Success

section.
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Fields and Validations

This chapter describes the field types and validations that are used in the module.
This chapter contains the following sections:

o Field Types

o List Field Types

e Captcha Field

e Validations
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3.1 Field Types

The Web Forms for Marketers module lets you create Web forms that contain different field types: text,
date, list, and so on. The field type determines the type of information that the field can contain. Some of
the field types, such as the e-mail field, use default validation methods. You can create custom validation
methods for other field types. For more information about validation, see section 3.3, Captcha Field.
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3.2 List Field Types

List fields let you select one or more options from a predefined group of values. To specify the items that
should be displayed in a list field, you can:

e Manually enter the list items.

e Select a list of Sitecore items.

e Use an XPath query.

e Use a Sitecore query.

e Use a Fast query.
The last three methods are technically more complex and are generally only used by developers. For
more information about the last three methods, see the Web Forms for Marketers Reference.

List fields can have both a value and a text. The value is stored in the database and used for statistics. It
can also be what the visitor sees on the form. Text fields are used if you wish to display a text on the form
which is different to the value. When adding list items, in the List Items dialog box, click Display a
different text on the form to display the Text field.

) sitecore -- Webpage Dialog x|

== List Items
Select the values and text to display in the list. You can manually enter these or use
Sitecore items or queries to use,

Setitems by Manually entering names j

Display values as text on the form
8 value Text English

IFH:ln;: IPncmg information Q Q
|Ew::hw; I [+ )%
|E~;Ies |Sa|es events Q "\i)'
oK Cancel
Important

You must enter something in the Value field. If you do not enter a value in the Text field or if you click
“Display values as text on the form”, the text entered in the Value field will be displayed on the form. If
there are two or more identical values in the Value field, only the first value will be saved.

The Value and Text field values are also used when localizing forms in different languages. For more
information about localizing forms, see the Form Localization section.

3.2.1  Selecting Sitecore Items

The Selecting Sitecore items option allows you to select a Sitecore item, whose sub-items are then
displayed in the list field.

To select a Sitecore item:

You want to add a check box list of subscriptions to the form that allows the visitor to select what
notifications they want to receive. On your site you have an item called Customers information. This item

contains sub-items that correspond to the subscription types. These subscription types should be the field
values.
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1. Inthe Form Designer, add a Checkbox List field:

Contact Us
Title Type Required
[Name | Single-Line Text = &
Titke Type Required
[E-meil [E-mail =l &
Tite Type Required
[Contact me about | Checkbox List =l F
Q add Field

' Add Section

Submit |

2. Inthe List section, in the Items field, click the L] button:

| B vist ‘
Ttems: I[] items C
= ontact Us
Selected Value: ’
Te

B | Nare

Direction: |Vem:a| j

Columns: |1

Help: = Contact me about

- Q) add Field
-
- . 5 Add Section
Css Class: |schhe:kEluxLlstElorder =l
| ] Analytics ‘
Submit

Select this checkbox to add the value of the selected field to the Tag

information in the Engagement Analytics session report.

Tag: r
| ) Rules ‘

There is no rules for this element. Edit

3. Inthe List Items dialog box, in the Set items by field, select the Selecting Sitecore Items option:

) Sitecore - Webpage Dialog |
List Ttems

Select the values and text to display in the list. You can manually enter these or use
Sitecare items or queries to use,

Setitems by Selecting Sitecore items

Selected Root Item |/sitecore Browse
Yalue: [_ItemName] - Text [_Item Name]
content content

layout layout

media library media library

system system

templates templates

4. Inthe Selected Root Item field, click Browse.
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5. Inthe Select a data source for the control dialog box, navigate to the Customers information
item, select it, and click Select.

a Sitecore -- Webpage Dialog
. Select a data source for the control

Please select the item you want to use s a source for the control, Then dick 'Select’ to
continue.

= & Content
= & Home
1 Standard-Ttems
@ Our-Process
£ our-services
& OurClients
4@ Our-Partners
\J Design-Inspiration
& News-and-Events
83 sbout-Us
|23 Contact-Us

& Brochure
& Pricing information

& Sales events
) Mets-Dats
) settings

B Layout

58] media Library

& System

B remplates

6. Inthe List Items dialog box, you can see that the sub-items are now listed.

8 Sitecore - Webpage Dialog

il
= List Ttems
Select the values and text to display in the list. You can manually enter these or use
Sitecore items or queries to use,
Set items by |Se\eclmg Sitecore items j

Selected Root Item |fsitecnrefcnmentanmefCusmmers information i Browse

Valug Field: __ItemMame =, Text Field: __Item Mame
Brochure Brochure

Pricing information Pricing information

Sales events Sales events

By default, Sitecore displays the Item Name field value of the item as a list value, but you can
select any other item field to display. You can display a different text on the form. For example, if

you have a user-friendly text in the Display name item field, and then you can select it as a Text
value.
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7. To select another item field, click the = button in the Text or Value column and select the field:

) sitecore -- Webpage Dialog x|
= List Items

Select the values and text to display in the list, You can manually enter these or use
Sitecore items or queries to use.

Setitems by Sitecore items

Selected Root Item |/sitecore/content/Home/Customers information Browse

Value Field: _ItemName w Text Field: _ Display name »
Brochure Brochure and monthly booklet
Pricing information Prices and advertising actions

Sales events Sales events

OK Cancel

8. Click OK
9. Click Save or Save/Close to save the form changes.

The values in the Value column are stored in the database while the values in the Text column are
displayed in the form.

The list field is set. This is how it looks on the site:

Contact Us

Name I

E-mail |

Contact me about [¥ srochure and monthly bookdst

[ erices and advertising actions

¥ sales events

Contact us

3.2.2 Manually Entering Names
You can also manually enter the values that you want to display in a check box list.

For example, you can add a check box list of subscriptions to the form that allows the visitor to select
what notifications they want to receive.
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To manually enter the values displayed in a check box list:

1. Inthe Form Designer, add a Checkbox List field:

Contact Us
e Type Required
|Name |S|ng\e-Lme Text j 2
Title Type Required
[E-mil [E-mail =l F
Tite Type Required
|Comact me about |Checkhox List =l b4
Q add Field
' Add Section

Submit |

2. Inthe Items field, click the [ button:

&) vist
e [0 toms | Contact Us
Selectad Value: ’
[E] Appearance
Direction: |Vemca| j
Columns: |1
Help: =] Contact me about
[~ @ add Field
. 5 Add Section
Css Class: |schhe:kEluxListEorder =l
Submit
eld to the Tag
it
There is no rules for this element. Edit

3. Inthe List Items dialog box, in the Set items by field, select the Manually Entering Names
option:

3 Sitecore -- Webpage Dialog x|
List Items

Select the values and text to display in the list. You can manually enter these or use
Sitecore items or queries to use.

Setitems by

Display a different text on the form

Value

Enter the value of the list item (]

CK Cancel

4. Click Display a different text on the form to display a text field where you can enter user
friendly text.
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5. Inthe Value field enter the value that will be stored in the database. In the Text field enter the
text that you want to display on the form:

2} sitecore — Webpage Dialog x|
= List Items

Select the values and text to display in the list. You can manually enter these or use
Sitecore items or queries to Use.

Set items by Manually entering names j
Display values as text on the form

D value Text Engiish

|Pnc|ng |F'r|cmg infarmation Q (%]

|Emchure | [+ W%

|éa|es |Sa\es avents Q (%]

If you have already entered the Value field values, click the Value 3 value link to edit the values.
Click @ to add a new line.

Click OK when you are finished.

© ©® N o

Click Save or Save/Close to save the form changes.

The form should look something like this:

Contact Us
Hame |
E-mail I
Contact me about  Brochure
™ ericing information
¥ zales svents
Contact us
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3.3 Captcha Field

The Web Forms for Marketers module gives you the tools to protect your Web site from robot attacks.
The Captcha field can help you to distinguish between real users and robots and, thus, protect your Web
site and Web services from abuse by programs masquerading as real users. A Captcha field requires the
user to enter some symbols displayed in a field.

Here is an example, how the Captcha field might look on the site:

Create Account

If you already have an account please legen frem our home page.

—— Required information

E-mail I

Passwerd |

Confirmatian |

Xeg© VI

Type the characters you ses

L]

You can either choose to display the Captcha field every time for every form, or you can display the field
in the following cases:

e The visitor is a robot. The system identifies the current visitor as a robot using a special algorithm.
e A suspicious visitor is detected. A visitor submits the form several times in a short period of time.

e Suspicious form activity is detected. The form is submitted several times in a short period of time
by one or more users.

If your Sitecore solution is running on several servers then the number of form submits per server
is taking into account.

You can select the condition that must be fulfilled before the Captcha field is displayed on the form.

3.3.1 Always Show Captcha
You can configure the Captcha field so that it is always displayed on the form:

1. Inthe Form Designer, select the Captcha field.
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2. Inthe Security section, select the Always Show Captcha option:

5 eate Aoco orm Designe
= = | e e &
] x L = T4 1
Save Save[Close hd To ascx Properties Profiles || Fo
Wirite Layout Language || Export || Sorting Analytics

Security
Attack Protection:

Create Account
eI Edit

¥tz e If you already have an accoul
Font Warping: | Mone j =
A |Nnne j Required information
Line Noise: | Nane =l
Help: ;I

Password-Confirmation
= e

Css Class: ISEfCapjcha j Enter the symbols you see

@ add Feld

3. Click Save or Save/Close to save the form changes.

3.3.2 Display Captcha under Specific Conditions

You can configure the Captcha field so that it is only displayed if a robot attacks you Web site.

A Suspicious Visitor is Detected

A suspicious visitor is a visitor who submits a form several times in a short period of time. Usually such
behavior is peculiar to robots. To display the Captcha field if a suspicious visitor is detected:

1. Inthe Form Designer, select the Captcha field.

2. Inthe Security section, select the Show Captcha if option.

E eate Aoco
] 1%
Save Save/Close
Write

Designe
[ Security

o

!l = | = = o Firs 2
e El= R 5]

hﬂ To ascx Properties  Profiles || Fo
Layout Language || Export || Serting Analytics

Attack Protection:
== Create Account

' the visitor is a robot

If you already have an acco!

Font Warping: I None =l Tite
Required information

Background Noise: | None j 9
Line Noise: | None =l
Help: =] e

Password-Confirmation

=

Tite

Css Class: IschamCha =l Enter the symbals you see

Q) add Feld

3. Inthe Security section, click Edit.
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4. Inthe Robot Attack Protection dialog box, in the Detection Thresholds section, select the a
suspicious visitor is detected option.

3 Sitecore -- Webpage Dialog il
I Robot Attack Protection
Set attack detection thresholds and configure warning notifications. You can slso select
whether you want to display the form on a different page.

Attack Protection | Warning Email

~Detection Threshaold:
Enable attack protection by showing CAPTCHA if
¥ a suspicious visitor is detected
a visitor submits the form more than |20 timesin |15 minutes
I ElEpieans form =chvity
the form is submitted my

IZD times in IWS minutes

~Form Display Page

Display Form with CAPTCHA on a different page if

7 visitors are robots
Page: ...Forms for Marketers /Attack Protection/Robot.aspx Change
Placeholder: content

ra suspicious visitor is detected
Page: ...ketersfAttack Protection Suspicious Visitor, aspx e
Placeholder: content g

IF suspicious form activity detected
Page: ..../Attack Protection/Suspidous Form Activity.aspx Change
Placeholder: content

oK Cancel

5. Enter the limit of submits and the period of time.
6. Click Ok to close the Robot Attack Protection dialog box.
7. Click Save or Save/Close to save the form changes.

When you have configured the a suspicious visitor is detected option, an appropriate message is
displayed in the Security section:

B Create Acco orm Designe
E IF‘.%. E = = p Firs ol
[ x =4 ) S
Save Save/Close hﬂ To ascx Properties  Profiles || Fo
Write Layout Language || Export || Serting Analytics
— Security
Attack Protection:
€ Always show CAPTCHA Create Account
(3 ghow CAPTCHA I Edit

F the visitor is a robot
If you already have an acco!

7  visitor submits the form more than 20 times in 15 minutes

tle
Required information

Fant Warping: [Mone &
Background Noise: | Hone j
Line Moise: | None =l e
Help: = Password-Confirmation
Title
2| Enter the symbols you see
Css Class: [scfCaptcha = Q) add Field

Note
When you enable the a suspicious visitor is detected condition, the Visitor is a robot condition is
enabled automatically.
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If a visitor submits the form more than the specified limit, the form with the Captcha field is displayed on
the current page. You can display the form with the Captcha field on a separate page:

1. Inthe Security section, click Edit.

2. Inthe Robot Attack Protection dialog box, in the Form Display Page section, select a
suspicious visitor is detected option.

x
2 Robot Attack Protection

ﬁ Set attack detection thresholds and configure warning notifications. You can also select
whether you want to display the form on a different page.

Attack Protection | Warning Email

~Detection Threshold:

Enable attack protection by showing CAPTCHA if

¥ 2 suspicious visitor is detected
a visitor submits the form more than |20 timesin |15 minutes

™ suspicious form activity detected

the form is submitted more than IZD timesin |15 minutes

~Form Display Page

Display Form with CAPTCHA on a different page if

7 visitors are rabots
Page: ...Forms for Marketers/Attack Protection [Robot.aspx Change |

Change
-B5PX Change
oK. Cancel

3. To display the form with the Captcha field on your custom page:
o Click Change.
o Browse to the page you want to display the form with the Captcha field on.

o Select a placeholder where to put the form. Contact your Sitecore administrator to find
out if this placeholder is enabled using the Restricting Placeholders wizard.

4. Click Ok to close the Robot Attack Protection dialog box.

Click Save or Save/Close to save the form changes.

Suspicious Form Activity Detected

Suspicious form activity means that the form is submitted several times by several users in a short period
of time. Usually such behavior is peculiar to robot attacks. If your Sitecore solution is running on several
servers then the number of form submits per server is taking into account. To display the Captcha field if
suspicious form activity is detected:

1. Inthe Form Designer, select the Captcha field.
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2. Inthe Security section, select the Show Captcha if option.

B Create Acco orm Designe
=22 =1 K

Save Save[Close Intreducuon To ascx Properties Profiles || F
Layout Language || Export || Serting Analytics

— Security

Attack Protection:

T T Create Account

F the visitor is a robot
If you already have an acco!

Font Warping: |Nune j Tite
i |Nune j Required information
Line Moise: |None j
Help: ’ =
Password-Confirmation
= T
Css Class: |schaptcha j Enter the symbaols you see

Q) add Feld

In the Security section, click Edit.

In the Robot Attack Protection dialog box, in the Detection Thresholds section, select the
suspicious form activity detected option.

x
ﬁ Robot Attack Protection

Set attack detection thresholds and configure warning notifications, You can also select
whether you want to display the form on a different page.

Attack Protection | Warning Email

~Detection Threshold:
Enable attack protection by showing CAPTCHA if

&

a visitor submits the form more than [20 tmesin [15 minutes

~ suspicious form activity detected
the form is submitted more than 120 timesin |15 minutes

~Farm Display Page
Display Form with CAPTCHA on a different page if
7 visitors are robots

Page: ...Forms for Marketers fAttack Protection/Robot.aspx Change
Placeholder: content

E a suspicious visitor is detected
Page: ...ketersfAttack Protection Suspicious Visitor, aspx Change
Placeholder: content

™ suspicious form activity detected
Page: ... /Attack Protection/Suspicious Form Activity.aspx Change
Placeholder: content

oK Cancel

Enter the limit of submits and the period of time.
Click Ok to close the Robot Attack Protection dialog box.

Click Save or Save/Close to save the form changes.
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When you configured the suspicious form activity detected option, an appropriate message is
displayed in the Security section:

B eate ACCO e :
L= = - o R
m b SE i
Save Save/Close To ascx Properties  Profiles
Write Layout Language || Export || Sorting Analytics

[ Security
Attack Protection:

€ Always show CAPTCHA C reate ACCO unt

(¥ show CAPTCHA i Edit

TF the visitor is 2 robot
If you already have an accou

TF the form is submitted mare than 20 times in 15 minutes

it
Required information

Font Warping: I Mone j

Background MNoise: I MNaone j

Line Noise: [none H =

. = Password-Confirmation
=l Enter the symbols you see

Css Class: |scfCaptcha =l © Add Field

Note
When you enable the Suspicious form activity detected condition, the Visitor is a robot condition is
enabled automatically.

If the form is submitted more than the specified limit, the form with the Captcha field is displayed on the
current page. To display the form with the Captcha field on a separate page:

1. Inthe Security section, click Edit.

2. Inthe Robot Attack Protection dialog box, in the Form Display Page section, select the
suspicious form activity detected option.

5 sitecore -- Webpage Dialog x|
I Robot Attack Protection
Set attack detection thresholds and configure warning notifications. You can slso select
whether you want to display the form on a different page.

Attack Protection | Warning Email

~Detection Threshaold:

Enable attack protection by showing CAPTCHA if

™ & suspicious visitor is detected
a visitor submits the form mare than IZD timesin |16 minutes

¥ suspicious farm activity detected

the form is submitted more than IZU timesin |15 minutes

~Form Display Page

Display Form with CAPTCHA on & different page if
¥ visitors are robots

Page: ...Forms for Marketers/Attack Protection/Robot.aspx
Placeholder: content Change

E a suspicious visitor is detected
. keters/Attack Protection/Suspicious Visitor.aspx
L

Change |

Page: ... [Attack Protection/Suspicious Form Activity.aspx
Placeholder: content Change

OK Cancel

3. To display the form with the Captcha field on your custom page:
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o Click Change

o Browse to the page you want to display the form with the Captcha field on

o Select a placeholder. Contact your Sitecore administrator to find out if this placeholder is

enabled using the Restricting Placeholders wizard.
4. Click Ok to close the Robot Attack Protection dialog box.

5. Click Save or Save/Close to save the form changes.

3.3.3

Configure a Warning Email

If a robot submitted a form or any of the specified thresholds are exceeded, the Web Forms for Marketers
module may send an e-mail with the predefined text to the specified recipients. To activate e-mail

notifications about robot attacks:

1.
2.

3.
4,

In the Form Designer, select the Captcha field.

In the Security section, select the Show Captcha if option:

B Create Account - Form Designer

= L S

— =
Save SavefClose || Title | Introduction | Footer
Wit ayo

= [ Jfsn 8=l @ o
English = || Toascx || ¥ Down ¥ Last Properties  Profiles || Fo
anguage || Export || Sorting Analytics

— Security
Attack Protection:

@ Show CAPTCHA if

F the visitor is a robot

e

Font Warping: | None

Background Noise:  [None

Line Noise: [Nane

(3 B

Help:

L =

Css Class: Ischaplcha

Create Account

If you already have an accou

Required infarmation

E-mail

Password-Confirmation

e
Enter the symbols you see

@ add Field

In the Security section, click Edit.

In the Robot Attack Protection dialog box, on the Warning Email tab enter:

¢ Recipients’ emails to the To and CC fields.

o Emalil subject to the Subject field.
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e Text of the email natification in the Message Body field.

x
ﬁ Robot Attack Protection

Set attack detection thresholds and configure warning notifications. You can also select
whether you want to display the form on  different page.

Attack Protection Warning Email

If visitors are robots or any of the thresholds are exceeded send a warning email

To: |adm|n@myslte com

oc: |l-uehmasler@myswle.cum
Subject: |Rnhm Attack

Message Body:

3 robot attack is detected. =]

See the repozts for the details.

5. Click Ok to close the Robot Attack Protection dialog box.

6. Click Save or Save/Close to save the form changes.
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3.4 Validations

The Web Forms for Marketers module provides both predefined validations and custom validations.

The predefined validations are designed to make it easy to add the most frequently used types of
validations to the fields in your form. The rules governing the validation are displayed in the Regular
Expression field.

Validation

Validation:

INU Validation
Regular Expression:
Numbers only
Minimum Length: Letters only
Special Character must be included
Maximum Length: Number and special character
Email address

Custom

,—Analvtics

You can also create your own validations.

34.1 Creating a Custom Validation

To create a validation, in the validation list, select Custom. You can then enter the expression you want
to use in the Regular Expression field. To get started, you can copy and paste a regular expression from
another validation.

The module also provides some built-in validations, which are used for some of the form field types
provided by default in the module. These are not configurable in the Form Designer.

For example, your form contains a phone number field and you want customers to enter their numbers
with a “+” symbol followed by no more than ten digits:

1. Open the form.
2. Inthe Form Designer select the field you want to edit

3. Inthe left-hand panel, in the Validation section, click the Validation dropdown list and select
Numbers Only.

4. Inthe Maximum Length field, enter 11.

Save the form.

Note:
If you apply any validation to the field, we recommend that you describe it in the Help field to let
customers know what type of data they should enter in this field.

3.4.2 Configuring Field Error Messages

If a visitor enters information into a form field that does not conform to the validation rule, an error
message is displayed. All the field types in the Web Forms for Marketers module have error messages
defined by default. These default error messages are specific to the validation and can only be edited in
the Content Editor. Most field types also allow you to add a validation in the Form Designer and you can
also add error messages in the Form Designer.

You want to add a ZIP Code field to your Contact Us form. This field might be useful to the sales
department if they want to contact a customer by post. This field must contain no more than five numbers.
If the visitor enters any other symbols, an error message should tell them about this.
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To configure an error message for a field:

1. Inthe Form Designer, add a Single-Line Text field.

Contact Us
itle Tyes Required
|Name |Sing\e—Line Text =l 2
Tide Typs Required
[E-mail [E-mail =l 2
p— Type Required
Iﬁ: Cods |Smg\e-Lme Text j %
itle Type Recuired
|Cumact me about |Checkbux List j r
Q aga P
'3 Add section

Contact us |

2. Inthe Validation section, in the Validation field, select Numbers only. The Regular Expression
field is filled in automatically.

3. Inthe Maximum Length field, enter 5.

‘ [E) Appearance ‘

Default Value: I

Contact Us
Help: ’ =l
-
Css Class: |5cmegIeLmeTe)dE|nrder ﬂ
‘ [E) validation ‘
Validation: |Numbers only j

Regular Expression: IA[_ +]{0.10d" {0, 1Nd+5

Error Message: ;I =
Contact me about
H - D add Feld
Minimum Length: |u 'S Add Section
Maximum Length: |5
‘ ) Analytics ‘ Submit |

Select this checkbox to add the value
information in the Engagement Analytics sess

Tag: r
‘ ) Rules ‘

cted field to the Tag
n report.

There is no rules for this element,
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4. Inthe Error Message field, enter the text you want to be displayed in the error message.

Default Value:

. = Contact Us
[
Css Class: IscmegIeLineTemElurder ﬂ
[ Validation
validation: |Number5 only j
Regular Expression: IA[, +1{0,11\d*L {0, 11\d+5
Error Message: ZIF Code must contain digits. ;I e
Contact me about
@ acd Field
Minimum Length: I[] G Add Section
Maximum Length: |5
Contact us
— Analytics

Tag:

5. Click Save or Save/Close to save the changes.

This is how the error message looks on the form if the visitor enters any incorrect characters:

Contact Us
Name IGary
E-mail Ig@gary,cnm
1P Code [3459D
ZIP Code must contain digits.
Contact me about I™ erochure
r Pricing information
™ sales events
Contact us
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Submit Actions

This chapter describes submit actions. When a Web site visitor clicks Submit, three
types of actions are performed sequentially: form verifications, save actions, and
success.
This chapter contains the following sections:

e Form Verification

e Save Actions

e Success
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4.1 Form Verification

This is the first action performed in a form submission. Form verification allows you to verify the values
that have been entered in one or more fields. This could be used, for example, to check a visitor’s
username and password or to verify the availability of a set of selected products against a product
database. If form verification fails, the visitor is returned to the form, and the error message associated
with the form verification is displayed. You can customize an error message for each individual form
verification.

To customize a form verification:
1. Open the Form Designer and click the Submit button on a form.

2. Inthe left-hand pane, click the Form Verification link.

r Submit
Button Name
Contact us

% Form Verification ' Edit

[No actions specified]

* save Actions Edit

@ save to Database
i” Register a Goal

¥ Success Edit

Success Message:  Thank you for contacting us. One of our
representatives will get in touch with you shortly. Meanwhile, we hope you
enjoy your visit.

The Web Forms for Marketers module contains three default form verifications:
Assess Security Risk

This verifies the information entered in form fields for content that may be malicious. The content could
be, for example, executable scripts or similar data. If verification fails, the message “The fields contain
content that may present a security risk. Please enter appropriate information” is displayed.

This action is default for all web forms and you cannot remove it.

Note
Contact your Sitecore administrator to remove this form verification from the web form.
Check User and Password

This verifies the user name and password of the user in Sitecore. It uses the values in selected form
fields to validate the Sitecore user's User Name, Password, and Domain. If verification fails, the message
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“The user name or password is incorrect” is displayed.

51
E Check User and Password

verify that the username and password entered in a form matches a Sitecore user,

User Name: |E-ma|\ address ﬂ =
User password: | =
Domain: |extranet ﬂ =

Is User in Role

This checks if the user is in the selected Sitecore role. This is often used together with the Edit Role
Membership save action. This verification fails if:

e The user is not a member of the role.

e The user is a member of the role.

) Sitecore -- Webpage Dialog x|

Is User In Role
Check whether a user is in a selected role. You can select the scenario in which the Form
verification will fai,

ser Heme: [FETRER R - | -
Domain: [extranet i
Role: [ Edit
The form verification will fail if: ' The user i not in the role.
 The user is in the role,

oK | Cancel

If verification fails, either “The user is not in the role” or “The user is in the role” message is displayed.

User Exists

This checks if the user has been created as a Sitecore user based on the values entered in the User
Name and Domain fields. This is often used together with the Create User save action. This verification

fails if:
e The user does not exist.

e The user already exists.

3 Sitecore - Webpage Dialog x|
User Exists
Check whether the user is a Sitecore user.

(EEQNEN Y F-mail address

Domain: |extranet j =

The form verification wil fail if: ' The user does not exist.
" The user aready exists.
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If verification fails, either “The user does not exist” or “The user already exists” message is displayed.

You can create new verifications in the Content Editor.

4.1.1 Configuring an Error Message for a Form Verification

If a form verification fails, the Web Forms for Marketers module displays an error message. You can

customize the error message for each individual form verification to ensure that the visitor receives the
best possible information.

To customize a form verification error message:
1. Add a form verification to the form.

2. Inthe Form Verification dialog box, select the form verification and click the Error Messages
tab.

3. Enter the text of the new error message and click OK.

) sitecore -- Webpage Dialog x|

Form Verification

Select the method you want to use to verify the information when the form is submitted, I
form verification fails, the visitor is returned to the form, and an error message is
displayed.

Actions | Error Messages

=
-
oK Cancel

Now, when the User Exists form verification fails, the new error message is displayed to the visitor.
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4.2 Save Actions

The Web Forms for Marketers module allows you to assign actions to the form that will be performed
when all form verifications are successfully completed and the visitor clicks the Submit button. These are
called save actions and are very similar to form verifications, but will not return the visitor to the form if

they fail.
To add a save action to a form:

1. Inthe Form Designer, click the Submit button on the form.

7} sitecore -- Webpage Dialog

=5 =2il= (B E £
Save Save/Close Introduction Footer || Englsh ~ || Toascx || W Down ¥ Last (| properties  Profiles || Form Reports
Lanquage . Close

) Appearance
Default Value: I T -
ell a friend
Rows: |4
Help: =
Titke wired
E [Your Name s
Css Class: |scWIu\t\pleLmeTe:dElnrder j e uired
[vour e-mail - =
) validation _
e Required
Validation: INn alidation j IFnEnds e-mail j 2
Regular Expression: | Tk Reguired
[Message R b4
Errar Message: ’ =] :
: D addFeid
| 5 Add Section
Minimum Length: I[]
Maximum Length: |512 { Yes. Share With My Friend |]
) analytics
Select this checkbox to add the valu eld to the Tag
information in the Engagement Anal .
Tag: -
D Rules
There is no rules for this element. Edit
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2. Inthe left-hand part of the window, click the Save Actions link to open the Save Actions dialog

box:

Submit
Button Hame
Yes. Share With My Friend

%7 Form Verification

comparing the values with other da

[No actions specified]

Use these to perform spedifi

mes:
@ Save to Database
|68) Tl = Friend
‘ﬂ Register a Goal

D Success

When a form

Success Page:!

our Tell a Friend' form,

Use these actions to verify the data submitted in the form, for example, by
sources. If a Form Verification fails, the
visitor is returned to the form, and an error message is displayed.

s when a form is successfully submitted. If

a Save Action fails, the form is processed but the visitor is shown an error

essfully submitted, you can display a specific page or a

Success Message:  Thanks for teling a friend! We apprediate you using

Edit

Edit

Edit

Tell a friend

The text you enter here is displayed
be, for example, a description, some

e
|Inwtatmm

te
|Ynur Name

te
|Ynur e-mail

i
|Fnend's e-mail

te
|Message

Q add Field
5 Add Section

Yes, Share With My Friend

3. Inthe Save Actions dialog box, expand the Save Actions drop down list

& sitecore - Webpage Dialog

Save Actions

Select the Save Actions to perform when a form is submitted. If a Save Action fails, the
form is submitted successfully and the visitor is shown an error message.

Actions | Error Messages

Save Actions

|Save Actions/Save to Database

v Add

Added 5avel & M save Actions

&2 Change Password
Sa|
Sa) f Enroll in Engagement Plan
'a cr @ Create Item
Crg @ Create User
]F Re| £ Edit Role Membershin
| Sy
& Logout

&g User Login
"‘:a User Login with Passward

[ Save to Database

|23 send Email Campaign Message
(@) Send Email Message

(@ send Mms

&) Send SM5

&8 Subscribe to Target Audience
(&) Tell 2 Friend

P Register a Conversion

B Register a Campaign

Edit:
Remove

Move Up
Mave Down

4. Select a save action and click Add to add it to the form.

To edit a save action, in the Save Actions dialog box, select the save action in the Added Save Actions

field and click Edit.

To remove a save action, in the Save Actions dialog box, select the save action in the Added Save

Actions field and click Remove.
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42.1

Field Conditions

You can modify a save action so that it is only performed if the visitor selects certain values in the form.
You use field conditions to do this. The following save actions contain field conditions:

Edit Role Membership (Change Role Membership field)
Register a Conversion (Register Conversion field)
Send SMS (Send Message field)

Send MMS (Send Message field)

Enroll in Engagement Plan

Field conditions contain all the form list fields and check boxes. You select the condition that must be
fulfilled before a save action is performed.

For example, your Web site contains the following Contact Us form:

Contact Us

MName

E-mail

I” Subscribe te a monthly newsletter

Contact me about [T Brochure and monthly baoklet

™ Prices and advertising actions

™ sales events

Contact us

You want an SMS to be sent to the visitor if they select the Subscribe to a monthly newsletter and the
Sales events check boxes.

To send an SMS when certain conditions are fulfilled:

1.

In the Form Designer, open the form and add the Send SMS save action.
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2. Inthe Send SMS dialog box, in the Send Message field, click the arrow to open the list of form
list items and check boxes:

x
Send SMS

Please select the form field you want to use for the recipient of the SMS and enter the
message you want to send, You can also select whether you want to send an SMS based
aon the value of a form field,

Talephons Numbar SMS Gateway
Recipient | jl@sms example com

From Number I

Send Message | Dieve

I B

2 Always

Subscribe to a monthly newsletter

Message Body ~|

¥ When Subscribe to a monthly newsletter is selected

¥ \When Subscribe to 3 manthly newsletter is not selected
‘Contact me about

¥ \When Brochure is selected

<

When Brochure is not selected

=

\When Pricing information is selected

<

When Pricing information is not selected —

=

\When Sales events is selected

3. Clear the Always check box, and then select the When Subscribe to a monthly newsletter is
selected and the When Sales events is selected check boxes:

) Sitecore - Webpage Dialog x|
Send SMS

Please select the form field you want to use for the recipient of the SMS and enter the
message you want to send. You can also select whether you want to send an SMS based
on the value of a form field.

Telephons Number SMS Gateway
Recipient | jl@sms example.com

From Number [
Send Message en Subscribe to a monthly newsletter s selected, Vhen Sales events is selc] 9|

[ Always —
Subscribe to a monthly newsletter

WMessage Body ~|

¥ when subscribe to & manthly newsletter is selected

I when Subscribe to a monthly newsletter is not selected
‘Contact me about

I Wwhen Brochure is selected
I vihen Brochure is not selected
™ when Pricing information is selected

™ when Pricing information is not selected ||

¥ wihen Sales events is selected

4. Inthe Send SMS dialog box, fill in the rest of the fields and save the changes.

Now, when the visitor selects these fields, the Web Forms for Marketers module automatically sends an
SMS message on their mobile phone.
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4.2.2 Default Save Actions

The Web Forms module contains 17 save actions by default.

Save to Database

This save action saves the form data to a predefined database (by default, it is a Sitecore Webforms
database under MSSQL starting from the version 2.3.0 rev.130118). To view the stored data, click
Sitecore, All applications ...to open the Form Reports application (Sitecore — All applications — Web
Forms for Marketers — Form Reports).

The only parameter for this action is the connection string for the database that you want to use. This
module allows you to use either MSSQL or SQLite databases. You can specify a database in the
forms.config file. MSSQL is used by default. To use SQLite, comment the MSSQL section and
uncomment the SQLite section.

Send Email Message

This save action sends an e-mail every time a visitor clicks the submit button on a form. The recipient and
body of the e-mail can differ for each form. The e-mail is sent using the SMTP protocol.

The item for this action contains the following fields:

Field Description

To The addresses of the direct recipients of this e-mail message.
cc The carbon copy (CC) recipients of this e-mail message.
Subject The subject line of this e-mail message.

Body The text of the e-mail message.

Use a semi-colon (;) to separate addresses in the To and CC fields.

Click the Insert Field drop down list and select the form field whose value you want to insert into the body
text. This could be the name field, e-mail field and so on.

The settings that are defined using this editor are stored in the form item.
To add the value from a form field to the To/CC/Subject fields, click the appropriate field name. This
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could be the name field, e-mail field and so on:

7 Sitecore -- Webpage Dialog x|

Send Email Editor
Configure the template of your mail,

To v I[E-mail]

cC - |inf0@nicam.net

Bc |

Subject = |Nicam.net registration

[msertren -J 0 G G B 8 - - 8T
B I U A~ -~

Dear [Name],
You have been successfully registered at www.nicam.net

You can use your [E-mail] email address as a user name to log in to our site.

If thiz iz not correct please go to www.nicam.net/changeaccount to change
it.

Send SMS

This save action sends an SMS message every time a visitor clicks the Submit button. The recipient and
body of the SMS message can differ for each form. The SMS message is sent as plaintext.

) Sitecore -- Webpage Dialog x|
Send SMS
Please select the form field you want to use for the recipient of the SMS and enter the
message you want to send. You can also select whether you want to send an SMS based
on the value of a form field.

Telephons Number SMS Gateway

Recipient Il'ﬂuhl\e phone number jl@ama example.com
From Mumber [+91 902 049 9777
Send Message | Always lll
{iMessage Bor:
Hame r contacting us! Additional -
E-mail to your [E 1] e-mail address.

Mobile phone number

ZIP Code

The item for this action contains the following fields:

Field Description

Recipient The phone number and SMS gateway of the recipient of the SMS message.
Use the drop-down list to select which form field to use for the recipient’s
phone number. Only SMS/MMS Telephone fields can be used with this
action.

From Number This field is filled in automatically depending on the method used to send the
SMS. The default method is not set
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Field

®

Description

Send Message

The condition that should be met before the SMS message is sent.

By default the save action always sends the SMS message to the selected
recipient. You can also choose to send an SMS message only when a
specified check box or list value in the form is selected by the visitor. All the
check box and list fields in the form are displayed in the Send Message
dropdown list.

Message Body

The text of the SMS message.
Click the arrow next to the Message Body to add the value from a form field
to the SMS message.

Send MMS

This save action sends

an MMS message every time a visitor clicks the Submit button. The recipient and

body of the MMS message can differ for each form.

[ Sitecore - Webpage Dialog x|

_™ Send MMS

|

®|  Please select the form field you want to use for the recipient of the MMS and enter the
message you want to send. You can also select whether you want to send an MMS based

on the value of & form field.

Telephone Number

MMS Gateviay

Recipient |I'v'|nh\|e phone number

jl@mms example_com

From fumber [+31 902 049 9777

Send Message | Always

EEE T e R e

BIQA-{D;-|

Dear [Name]. Thank you for contacting us! Additional information will be sent to

your [E-mail] e-mail address.

oK Cancel

The item for this action contains the following fields:

Field

Description

Recipient

The phone number and MMS gateway of the recipient of this MMS message.
Use the drop-down list to select which form field of the SMS/MMS Telephone
type defines the recipient’s phone number.

From Number

The phone number which sends the MMS message.

Send Message

The condition that should be met to send the MMS message.

By default the save action always sends an MMS message to the selected
recipient. You can also choose to send MMS message only when a specified
check box or list value in the form is selected by the visitor. All the check box
and list fields in the form are displayed in the Send Message drop-down list.
For more information about the conditional field, see in the Field section.

Message Body

The text of the MMS message. You can use the Rich Text Editor tools while
composing a message.

Click Insert Field to add the value from a form field to the MMS message.
This exchanges the chosen field with the chosen value when the action is
executed.
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Create Item

This save action creates a new item in the content tree every time a visitor clicks the Submit button on a
form.

To set up a Create Item save action:
1. Inthe Form Designer, open the form.
2. Inthe Save Action dialog box, click Edit to open the wizard for this action.

3. Inthe Select template dialog box, in the Template field, select the template that the items will be

5
Select template 7
Select a template and a destination for the items @
Template: ISamp\eFSamp\e ltem Browse |
Destination: [1sitecore LOrowse

<Back MNext = Cancel

In the Destination field, select the folder that the items will be stored in and then click Next.

In the Mapping form fields dialog box, you specify which values will be stored in which form
fields for all future items that use the template.

) sitecore —- Webpage Dialog x|
HMapping form fields _

Mapping form fields. @

etting:
[¥ Show Standard Fields

Mapping
E-mail [Tide =l
Password-Confirmation [ =l

First Name

Last Name |

Country [

e 1l 1l 1

Zip Code [

Enter the text from the
image

(K1 T

Phene number [

< Back Next > I Cancel |

Select the Show Standard Fields check box to use the values from standard fields. This will
automatically assigning names to the fields.
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6. Click Next and the Confirmation dialog box appears.

[ sitecore -- Webpage Dialog x|
Cofirmation
Canfirm the mapping form fields to the item fields. ‘W

The template for items:
+ Sample/Sample Item
Ttems will be stored:

* [sitecore

* Information from following fields will be lost:

Password-Confirmation

Last Name

Country

Zip Code

Enter the text from the image
Phone number

< Back Tiext > | Finish I

The Confirmation dialog box displays a list of the fields and values that you have chosen. It also
displays warnings in cases where information might be lost (for example where fields have no
values mapped to them) or where fields may contain conflicting values.

7. After verifying your choices, click Finish to complete the configuration process.

Tell a Friend

This save action can be used by a Web site visitor to send a predefined e-mail to another person. This
form uses the Send Email Message save action.

i
9 Q Select fields
& ¥ Ssetfields where action takes parameters.
From [E-mail |
T | My friend's email j
Mail |Write a message for your friend j
oK | Cancel

The action uses the values entered in specific form fields to compose the e-mail message. The From field
should contain the sender of the message. The To field should contain the recipient, and the Mail field is
used for the body of the e-mail.

Register a Campaign

This save action registers a visitor as a member of a campaign, after they successfully submit a form.
When you edit this action, a dialog box appears that allows you to select a campaign that you can
associate with the form. You must associate Campaign with the form — associating the form with an
overall campaign category will not work. For more information about campaigns, see the Marketing
Operations Cookbook.
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Enroll in Engagement Plan

This save action places a visitor in a specific state in an engagement plan, after they successfully submit
a form. Engagement plans allow you to control some of the specific ways in which your website interacts
and communicates with the website visitors. When a visitor submits a form, the module receives
information about the visitor. You can place a visitor in a specific state in an engagement plan with the
information from the form.

To configure this save action, perform the following actions:

1. Select the conditions that must be met before placing the visitor in an engagement plan. This field
lists all the checkboxes from the web form.

) sitecore -- Webpage Dialog x|
Enroll in Engagement Plan
Place the visitor in a specific state in 3 Engagement Plan, The visitor must exist as a user in
Sitecare.
Envrall the visitor: | TR -
Engagement Plan:  anays
Country
[ wihen USA is selected
[V \ihen Denmark is selected
oK Cancel

2. Select a state in an engagement plan.

) sitecore -- Webpage Dialog x|
Select Engagement Plan
Select an Engagement Plan

Select a state of an engagement plan:

Regional Offer USA -

Newsletter Subscribers

oK Cancel |

For more information about engagement plans, see the Engagement Automation Cookbook.

Create User

This save action creates a new Sitecore user based on the information supplied by the visitor in specified
form fields. This save action checks whether the user already exists and if the user does not exist a new
user is created. If the user does exist the user’s information is updated.
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To create the user, you must specify some basic information:
Y

Create User
d Select the form field values which will be used to create the user.
If the user already exists, the user's information will be updated.

Basic User Infomation | Additional User Properties

To make sure the user name is unique, you must choose an email field.
The action will store seleted field's content in the new user's email property.
The user name will be created with the format <localpart_at_domain_dot_topleveldomain >

User Name: |E-ma|l j =
User Password: |Random Passwaord j
Domain: |extranet j =

[¥ Associate new user with this visitor

CK Cancel

The User Name field is a required field that is used to uniquely identify the user. You must select an e-
mail field from the form to make the user name unique. This is created using the format:
“localpart_at_domain_dot_topleveldomain.” This means, for example, that a user with the
“‘example@domain.com” e-mail address will be created with the user name “example_at_domain_com”.
The value of this e-mail will also be used as the new user’s e-mail address (in standard e-mail format).

You must also specify the domain in which the user will be created. You can choose between all the
domains available in your Sitecore installation. The extranet domain is selected by default.

The User Password field can be used to assign a password for the newly created user. Random
Password is selected by default, and this option uses a randomly generated password. You can also
choose to use the value of a password field in the form, or to leave the password blank.

Select the Associate new user with this visitor check box to link the visitor’'s browser, IP, and
geographical information with the newly created user. This can be particularly useful if the Sitecore
security model is used in conjunction with an external system, such as a CRM system.

In the Additional User Properties tab you can enter the information from any form field into a field in the
Sitecore user profile. This also includes fields which may be mapped from other systems using a security
provider.

B sitecore - Webpage Dialog x|

s Create User
a Select the form field values which will be used to create the user.
If the user already exists, the user's information wil be updated.

| Basic User Infomation Additional User Properties

~Create or update user Prafile

¥ overwrite user field if it already contains a value

Form Field User Profile
|Name j |FuH Name j x
® Add Fields
~Audit
Save Audit Information to: | Don't Save j

oK Cancel
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The value entered in the field selected in the Form Field column, will be used as the value in the field
selected in the User Profile column.

To add additional pairs of fields, click Add Fields.

If you select the Overwrite user field if it already contains a value check box, all the form fields
selected in the Additional User Properties tab will overwrite the corresponding user profile fields if the
user already exists.

As the Create User save action modifies user profiles automatically, it may be useful to register what
fields have been changed, and what the previous values were. The save action can register this type of
audit information in a selected field in the user profile. In the Save Audit Information to field, select the
field the audit information will be registered. You can save information to fields of the following types: Rich
Text, html, text, Multi-Line Text, Single-Line Text and memo. The Don’t Save option is selected by default,
which means no information about field changes is saved.

Edit Role Membership

This save action adds a Sitecore user to a role, or removes the user from a role. If the user does not
exist, the user is created, according to the guidelines described in the Create User save action. The user
is created with a randomly generated password.

a Sitecore -- Webpage Dialog x|
Edit Role Membership
g Add or remave the user from a role.
~ Identify the User
User Name: | E-mail j =
Domain: | extranet j *
¥ assodate existing user with this visitor
~ Raole Membership
Change Role Membership: = v
Add User to Role:
Edit
Remove User from Role:
Edit
~ Audit
Save Audit Information to: Don't Save j
oK Cancel

The user is identified based on the values selected in User Name and Domain fields.

Select the Associate new user with this visitor check box to link the visitor’'s browser, IP, and
geographical information with the newly created user.

By default the save action always edits the role membership of the user. You can also choose to edit role
membership only if a specified check box or list value is selected in the form on the Web page. All the
check box and list fields in the form are displayed in the Change Role Membership dropdown list. For
more information about the conditional field, see the Field section.

In the Add User to Role field, click Edit to open the Edit User Roles dialog box. Select the roles that you
want to make the user a member of.
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In the Remove User from Role field, click Edit to open the Edit User Roles dialog box. Select the roles
that you want to remove the user from.

8 Sitecore - Webpage Dialog |

Edit User Roles
@j Change the roles that the user is a member of.

Selected Roles:

Add Remove

Availsble Roles:

Drag a column to this area to aroup by it.

Role

sitecore\Analytics Content Profiling
sitecore |Analytics Maintaining
sitecore {Analytics Reporting

sitecore \Author

sitecoreDesigner
sitecore\Developer

sitecore\Sitecore Client Account Managing
sitecore'\Sitecore Client Autharing
sitecore\Sitecore Client Configuring
sitecore Sitecore Client Designing
sitecore\Sitecore Client Developing
sitecore itecore Client Forms Author
sitecore Sitecore Client Maintaining
sitecore\Sitecore Client Publishing
sitecore Sitecore Client Securing

[ 4 |[[——0xu ¢ |[ n] Page 10f 2 (21 items)

oK Cancel

You can also search for a specific role.

As the Edit Role Membership save action modifies user profiles automatically, it may be useful to
register what fields have been changed, and what the previous values were. The save action can register
this type of audit information in a selected field in the user profile. In the Save Audit Information to,
select the field the audit information will be registered. You can save information to fields of the following
types: Rich Text, html, text, Multi-Line Text, Single-Line Text and memo. The Don’t Save option is
selected by default, which means no information about field changes is saved.

Change Password

This save action changes a Sitecore user’s password.

3 Sitecore - Webpage Dialog x|
Change Password
Change the password of a user,
p— e
0ld Password: [Password =
New Password: | Password j
Domain: | extranet j *
oK Cancel

The user is identified based on the values selected in the User Name and Domain fields. You can only
use password fields in the form for the Old Password and New Password fields. The value of the field
selected in the Old Password field is used to verify the username and password of the Sitecore user.

This save action will first verify that the user exists. If the user does not exist, no action is taken.
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User Login

This save action logs a Sitecore user in based on the values entered into selected form fields. This save
action will log a user in even if no password is provided. The save action first verifies that the user exists.
If the user does not exist, no action is taken.

B Sitecore -- Webpage Dialog x|
7l User Login
Log a user in based on information entered in the form. The user is logged in, even if no
password is provided. This action works only for existing users.

— Identify the User

User Name: 3

Domain: [extranet B~

¥ Associate existing user with this visitor

— Audit

Save Audit Information to: |Don't Save j
oK Cancel

The field selected in the User Name field and the Sitecore domain selected in the Domain field are used
to identify the user.

Select the Associate existing user with this visitor check box to link the visitor’s browser, IP, and
geographical information with the user.

As the User Login save action modifies user profiles automatically, it may be useful to register what fields
have been changed, and what the previous values were. The save action can register this type of audit
information in a selected field in the user profile. In the Save Audit Information to, select the field the
audit information will be registered. You can save information to fields of the following types: Rich Text,
html, text, Multi-Line Text, Single-Line Text and memo. The Don’t Save option is selected by default,
which means no information about field changes is saved.
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User Login with Password

This save action logs a Sitecore user in based on values entered into selected form fields. It also checks
whether or not the password provided is valid. The save action first verifies that the user exists. If the user
does not exist, no action is taken.

B Sitecore -- Webpage Dialog x|
!‘" User Login with Password
d Log a user in based on the information entered in the form. The user is only logged in if the
password is valid. This action works only for existing users.

— Identify the User

User Name: |E-ma\\

=
User Password: | Current Password j
=

Domain: | extranet

¥ Assodate existing user with this visitor

— Audit

Save Audit Information to: | Don't Save j
oK Cancel

The field selected in the User Name field and the Sitecore domain selected in the Domain field are used
to identify the user. The value that the user enters in the field selected in the User password field is used
to authenticate the user.

Select the Associate existing user with this visitor check box to link the visitor’s browser, IP, and
geographical information with the newly created user.

As the User Login with Password save action modifies user profiles automatically, it may be useful to
register what fields have been changed, and what the previous values were. The save action can register
this type of audit information in a selected field in the user profile. In the Save Audit Information to,
select the field the audit information will be registered. You can save information to fields of the following
types: Rich Text, html, text, Multi-Line Text, Single-Line Text and memo. The Don’t Save option is
selected by default, which means no information about field changes is saved.

User Logout

This save action logs a Sitecore user out if the form is submitted successfully. This action requires that
the Sitecore user must be logged in.
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Register Conversion

This save action registers a conversion for an existing goal. This differs from the Register Goal system
action which is specifically associated with the successful completion of the form.

B Sitecore -- Webpage Dialog 5[
}'J Register Conversion

Register the selected goal as a conversion. You can alsa choose to register a conversion
only if a specific checkbox is selected.

Register Conversion: | Always 3

Gaal: t Select Goal I

oK | Cancel

By default the save action always registers a conversion for the selected goal. You can also choose to
only register a conversion when a visitor selects a specified check box in the form. All the check box and
list fields in the form are displayed in the Register Conversion dropdown list. For more information about
the conditional field, see the Field section.

Click Select Goal to open the Select a Goal dialog box where you can select one of the existing goals:

B Sitecore -- Webpage Dialog 5[
; Select a Goal
\ Select the goal you want to use, Then dick the Select to continue.

,’j Architectural Digest Offer

B Brochures Request

P’ Contact-Us Form Completed

P create Account Form Completed
¥ Green-Garden Form Campleted
a Instant Demo

W Leave 5 message

¥ Leave & Message Form Completed
% Login

(£ Newsletter Signup

¥ ourClients Form Completed

& Register

(] Tell a Friend

Select | Cancel

Email Campaign Manager Integration

Email Campaign Manager lets you carry out large e-mail campaigns and analyze their results so you can
continuously optimize your campaign results. The Subscribe to Target Audience and the Send Email
Campaign Message save actions provide integration between the Web Forms for Marketers module and
Email Campaign Manager. Using the Subscribe to Target Audience save action you can subscribe Web
site visitors to a target audience and then use the Email Campaign module to dispatch messages related
to a specific topic. The Send Email Campaign Message save action is usually used with the Subscribe to
Target Audience save actions. It lets you send standard e-mail messages using the Email Campaign
Manager module. This means that you can use the functionality of the Email Campaign Manager module
and personalize your automatically created e-mail messages.

Important

The Send Email Campaign Message and Subscribe to Target Audience save actions require the Email
Campaign Manager module to be installed. For more information about the Email Campaign module, visit
Sitecore Developers Network.
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Subscribe to Target Audience

Target audiences are used by the Email Campaign Manager to store distribution lists which are used to
send emails. This save action subscribes the visitor to target audiences or unsubscribes them from target
audiences every time the visitor clicks Submit.

To set up the Subscribe to Target Audience save action:
1. Add the Subscribe to Target Audience save action to a form and edit it.

2. Inthe Subscribe to Target Audience dialog box, in the Identify the user drop-down list, select
how the email address should be identified:

o Select Use the current visitor to subscribe the currently logged in visitor.

o Select Use an existing user to subscribe the visitor whose name is entered to a form field.
In the User Name field select the form field where the visitor enters the name. In the
Domain field select the domains where the module will search for an existing user.

o Select Use an email address to create and subscribe a new anonymous user based on
an email entered in the form. In the Email field select the form field where the visitor
enters the e-mail address.

3. Use the Change Subscription field to select conditions under which the save action is
performed. For more information about the field conditions, see the Field Conditions section.

4. To subscribe the visitor to target audience:
o Click Edit in the Subscribe to Target Audience field.

o Inthe Select Target Audiences dialog box, select the Target Audience that you want to
subscribe the visitor to and add it to the Selected list using the arrow button.

o Click Ok to close the Select Target Audience dialog box.
5. To unsubscribe the visitor from Target Audience:
o Click Edit in the Unsubscribe from Target Audience field.

o Inthe Select Target Audiences dialog box, select the Target Audience that you want to
unsubscribe the visitor from and add it to the Selected list using the arrow button.

o Click Ok to close the Select Target Audience dialog box.

6. Confirmation mails let users confirm their email address and their desire to subscribe to a
newsletter. In some countries such a mail is a legal requirement. To send a confirmation email to
the user that is subscribed to a Target Audience, select the Send Confirmation Mail check box.
If this check box is cleared, no confirmation email will be sent. An email informing the user that
they were unsubscribed from Target Audience will be sent automatically in any case.
Confirmation mails are configured in the Email Campaign Manager. Visit the Sitecore Developer
Network for the appropriate documentation.

Send Email Campaign Message

This save action allows you to send standard e-mail messages using the Email Campaign Manager
module. This means that you can use the functionality of the Email Campaign Manager module and
personalize your automatically created e-mail messages. Standard messages require membership of
specific Target Audience. Use the Subscribe to Target Audience save action to do this.

Here is an example of how to use the Send Email Campaign Message save action.
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You are a marketer. You have created a Registration form on the Web site.

Registration
If you already have an account please logon from cur home page.

—— Necessary information

Name |

E-mail

|
Fassword I
Confirmation |

Subscribe me to [ Monthly brochure newsletter

™ sales events

Create my account

Visitors who submit this form should be subscribed to a newsletter and receive a notification informing
them of this. Subscribe them to the newsletter using the Email Campaign Managers functionality. This is
done by adding them to a Target Audience role. In this example this role is called “Subscribers”.

To perform this task, you have to add the Subscribe to Target Audience and Send Email Campaign
Message save actions. The Subscribe to Target Audience save action adds user to the role that you use
in the Email Campaign Manager for the specific target audience. The Send Email Campaign Message
save action sends a standard message of the Email Campaign Manager module to the recipient.

1. Start editing the form.

2. If you want to subscribe visitors to a newsletter, use the Subscribe to Target Audience save
action.

Add the Send Email Campaign Message save action to the form.
4. Edit the Send Email Campaign Message save action. In the Message & Recipient Wizard:

In the Standard Message field browse to the standard message of the needed target audience.

8 Package Designer — Webpage Dialog x|
Message & Recipient
Select the standard message that you want to send and the User that you want to send |- 8
the message to, =
~Message
Standard Message: |Subscription Confirmation Browse

[ Wit for the send confirmation receipt

~Recipient

Send the message to
€ Email address of the current visitor
% Email address of an existing user

The user name is based on information entered in form fields:

User Name: | MName

B
Domain: |silecure j *

Cancel |

6. Select the Wait for the sent confirmation receipt check box to receive confirmations and record

any accompanying events to the reports. Clearing this check box may increase performance but
failures will not recorded in the form reports.
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7. Inthe Recipient section select the recipient of the e-mail. Select the Email address of the
current visitor option to send an e-mail to the currently logged in visitor. Alternatively select the
Email address of an existing user option to send an e-mail on the email entered in the form.

8. Inthe Personalize Message step, enter form fields or other values which replace tokens in the
message.

In our example, the targetaudience token will be replaced with the list value that the visitor selects

in the Subscribe me to field. The visitor token will be replaced with the value that the visitor
entered to the Name form field.

) Package Designer - Webpage Dialog x|
Personalize Message
You can personalize the standard message with information stored in form fields, You can S g

do this by creating tokens in the format Stoken_nameS in the standard message and
selecting a form field below. You can preview the message by dicking Next.

Select a form field whose values will be displayed in place of the token,

link ~ |

targetaudience ~ |[Suhscnhe me ta]

visitor |[Name]

Cancel

Preview the message and click Finish.

a Package Designer —- Webpage Dialog ﬂ
Preview Message

This page displays the final appearance of the message you have selected and modified.
Click 'Finish' if you are happy with the result and 'Back' if you wish to change the message.

From: Mew Target Audience <do-not-reply @yoursite.net>
Subject:: Subscription Canfirmation

Dear [Name].

We have recerved a request to subscribe this e-mail account to the
[Subsctibe me to] newsletter.

If vou did not initiate this request, vou may ignore this message.

Please click this link to confirm the subscription
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When the visitor submits the form, they receive the following natification on the specified e-mail

address:
From: Mew Target Audience <do-not-reply @yoursite.net>
To: darrenb@darren. com
Ca
Subject: Subscription Confirmation

Dear Darren,
We have received a request to subscribe this e-mail account to the Monthly brochure newsletter.

If vou did not initiate this request. vou may ignore this message.

Please click this link to confinn the subscription

4.2.3 Configuring an Error Message for a Save Action

If a save action fails, the Web Forms for Marketers module displays the following error message by
default: We experienced a technical difficulty while processing your request. Your data may not have
been correctly saved.

You can compose an error message for a save action.
To create an error message for a save action:
1. Add a save action to the form.
2. Inthe Save Actions dialog, select the save action and click the Error Messages tab.

3. Enter the text of the new error message in the text field and click OK.

8 Sitecore - Webpage Dialog |
3 Save Actions

Select the Save Actions to perform when a form is submitted. If a Save Action fails, the
form is submitted successfully and the visitor is shown an error message.

Actions | Error Messages

stration e-mail could not be sent to your e-mail |
at the moment due to server problems. Sorry for the
inconvinience. &
oK | Cancel

Now, when the Send Email Message save action fails, the new error message is displayed to the visitor.
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4.3 Success

This submit action allows you to select either a Sitecore item or a message which is presented to the
visitor after they successfully submit a form. This is the final action performed in a form submission. When
the visitor successfully submits a form, success message is displayed on the current page in place of the
form, by default. To redirect the visitor to any other page, use success page.

To select a success message or page:
1. Inthe Form Designer, click the Submit button on the form.

2. Inthe left-hand panel, in the Success section, click Edit:

Submit
Button Name
Contact us

% Form Verification Edit

[No actions specified]

* save Actions Edit

3 Save to Database
B Register a Goal

} Success

Success Message:  Thank you for contacting us. One of our
representatives will getin touch with you shortly. Meanwhile, we hope you
enjoy your visit.

3. Inthe Success dialog box, select the Success Page check box and browse to the page that you
want to redirect the visitor to.

) sitecore -- Webpage Dialog x|

Success
Select a page or create a success message to display when the form is successfully
submitted.

@ Success Page

=] D sitecore =
= & content
= ) Home
() standard-Ttems
& Our-Frocess
8 our-services
& Our-Clients
4 Our-Partners
« Design-Inspiration
& News-and-Events LI

€ Success Message

Thank you for filling in the form. ;I

Alternatively, select the Success Message check box and enter a message in the field. This
message is displayed in place of the form, after the form has been submitted successfully.
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Personalizing a Web Form

The Web Forms for Marketers module allows you to deliver targeted content to specific
website visitors. You can create rules to show or hide forms and form fields for specific
site visitors based on their browsing behavior, user’s permissions, accumulated profile

values, and so on.

You can make your site respond in real-time by showing or hiding forms and form fields,
inserting relevant default values in field, displaying other renderings instead of web forms,
and so on.

This chapter contains the following sections:

e Configuring a Web Form

e Configuring Web Form Fields
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51 Configuring a Web Form

The Web Forms for Marketers module allows you to target specific customers with particular web forms.
To personalize a web form, you should:

1. Analyze the target audiences of your website.
2. Create some conditions that identify each target audience.

3. Configure some actions for the different conditions. An action determines the behavior of the web
form for the specific target audience.

5.1.1 Example: Customizing a Web Form for a Particular Audience

In the following example, we are launching a promotional campaign that includes a competition that gives
website visitors the opportunity to win a car. We have created the Win a Car web form specifically for this
purpose. However, we have decided not to launch this campaign in Germany at the moment. The car that
the lucky visitor can win is a small car which we feel is not suitable for the German market. We will
therefore hold a separate competition in Germany that allows visitors to win a more upmarket model. This
prize should attract more interest in the German market. We should therefore hide the Win a Car web
form from visitors who come to our website from Germany.

To ensure that the web form works as described you must create a rule that hides the whole web form if
the visitor is from Germany.

To hide a web form:

1. Inthe Page Editor, click on the Win a Car web form.

;‘4 ¥Eea @- voe~
Win a Car

—— Some facts about you

Name |

Company

[
E-mail I ®
What type of car I
intersts you?

VWin a Carl |
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2. Click Personalize the Component & and the Personalize the Component dialog box

appears.

9 Sitecore -- Webpage Dialog x|

g Personalize the Component

Manage the personalization conditions, content, and design of the companent. The list of conditions is
prioritized. The first true condition determines which personalization content is displayed.

[ Enable personalization of component design.

Default

If none of the other conditions are true, the default
condition is used.

™ Hide Component

Personalize Content:

\ B ... wnacar

3. InPersonalize the Component, click New Condition and a new condition appears in the list of

conditions.

& sitecore - Webpage Dialog x|

g Personalize the Component

Manage the personalization conditions, content, and design of the compenent. The list of conditions is

prioritized. The first true condition determines which personalization content is displayed.

New Condition

™ Enable personalization of companent design,

‘Condition Edit

This rule has no conditions.

™ Hide Component

Personalize Content:

Actions ¥ &

Bl.. wmacar

Default

If none of the other conditions are true, the default
condition is used.

™ Hide Component

Personalize Content:

Bl... sinacar

&

4. Enter the name of the condition, for example Hide from Germans.
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5. Click Edit and the Rule Set Editor dialog box appears.

3 Sitecore -- Webpage Dialog x|
Rule Set Editor
E Select the conditions and actions first, Then specify the values in the description,

Select the conditions for the rule:

4 Automation State ﬂ
where the current visitor is in any state of the specific engagement plan
where the current visitor is in the specific state of an engagement plan
4 Classifications
where the visitor identification compares to specific value
4 Events
where the current visit has triggered the spedific goal
4 Geo IP
where the area code compares to specific value

where the dty compares to spedific dty
il e b smmearae b emasfie mn b =

Rule description {click an underiined value to editit):

Hide from Germans

This rule has no conditions.

6. Inthe Rule Set Editor dialog box, in the Select the condition for the rule field, in the Filter field,
enter country to filter the conditions

7. Select the where the country compares to specific country and this rule appears in the Rule
Description field.

) Sitecore - Webpage Dialog x|
== Rule Set Editor
Select the conditions and actions first. Then specify the values in the description.

Select the conditions for the rule:
[eountry

4 Geo IP

{ihere the Colnt v compares (o soect count s

Rule description {click an underiined value to editit):

where the country compares to spedific country
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8. Inthe Rule Description field, click compares to and in the Select Comparison dialog box click is
equal to.
x

Select Comparison
Select the alphabetical comparison to use for in rule.

s equal to

. is case-insensitively equal to
B s notequalto

. is not case-insensitively equal to
[ contains

. matches the regular expression
. ends with

[ starts with

9. Inthe Rule Description field, click specific country and in the Select Item dialog box, click
Germany.

) sitecore -- Webpage Dialog x|

Select Item
Select the item to use in this rule,

Fii -l
[E] Finland

France

France Metropolitan

French Guiana

French Polynesia

E French Southern Territories

Gabon

E] sambia

Georgia

] Germany

Ghana

E] cibraltar

Greece

Haiti

E Heard Island and McDanald Islands

Holy See vatican City State =l

10. You condition should look like this:

7} sitecore -- Webpage Dialog x|

Rule Set Editor
E Select the conditions and actions first, Then specify the values in the description.

Select the conditions for the rule:
Icounh'y

4GP
where the country compares to specific country

Rule description {dick an underlined value to edit t):

Hide from Germans

where the country is equal to Germany
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11. Click Ok to close Rule Set Editor dialog box.

12. In the Personalize the Component dialog box, in the Hide from Germans rule section, select
the Hide Component check box.

) sitecore -- Webpage Dialog x|
Personalize the Component
Manage the personalization conditions, content, and design of the companent. The list of conditions is
prioritized. The first true condition determines which personalization content is displayed.

[ Enable personalization of component design. Mew Condition

: Hide from Germans Actions ¥ &

Condition Edit ¥ Hide Component

where the country is equal to Germany

Personalize Content:

Default £

™ ride Component
1f none of the other conditions are true, the default
condition is used. Personalize Content:

8.2 [

13. Save the changes.

5.1.2 Creating a Web Form Condition

You can create conditions that identify the target audiences of the website.

How to Create a Web Form Condition?
To create a web form condition:
1. Inthe Page Editor, click on the web form.

2. Click Personalize the Component & and the Personalize the Component dialog box
appears.

) sitecore -- Webpage Dialog x|
Personalize the Component
Manage the personalization conditions, content, and design of the component. The list of conditions is
prioritized, The first true condition determines which personalization content is displayed.,

™ Enable personalization of companent design, I Hew Condition

Default @

™ Hide Component
1f none of the other conditions are true, the default
condition is used. Personalize Content:

B..pmacar [
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3.

In Personalize the Component dialog box, click New Condition and a new condition appears in
the list of conditions.

3 Sitecore -- Webpage Dialog ﬂ
g Personalize the Component

Manage the personslization conditions, content, and design of the component, The list of conditians is
prioritized. The first true condition determines which personalization content is displayed.

New Condition

Actions ¥ &

I Enable personalization of component design.

‘Condition

Edit ™ Hide Component

Personalize Content:

8. wacer =]

This rule has no conditions.

Default £

™ ride Component
If none of the other conditions are true, the default
condition is used. Personalize Content:

ERrr =]

4. Enter the name of the condition.

5. Click Edit and Rule Set Editor appears.

) sitecore -- Webpage Dialog

X
Rule Set Editor

Select the conditions and actions first, Then specify the values in the description,

Select the conditions for the rule:

4 Automation State

-

where the current visitor is in any state of the specific engagement plan j

where the current visitor is in the spedfic state of an engagement plan
4 Classifications

where the visitor identification compares to specific value
4 Events

where the current visit has triggered the spedific goal
4 GeoIP

where the area code compares to specific value

where the city compares to spedific dty

Rule description {click an underiined value to editit):

Hide from Germans

This rule has no conditions.

6. Inthe Rule Set Editor, in the Select the conditions for the rule field, select one or more

conditions. The conditions that you selected appear in the Rules Description section.
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7. Inthe Rules Description section, set the values of the underlined key words. A key word in red
indicates that you must enter a value.

) sitecore -- Webpage Dialog x|

== Rule Set Editor
E Select the conditions and actions frst, Then specify the values in the description.

Select the conditions for the rule:
country

4 GeoIP
where the country compares to spedific country

Rule description (dick an underlined value to edit it):

uhere the country s egual to Germany

OK. Cancel |

8. Click Ok to close Rule Set Editor.

9. Save the changes.

The Default Condition

The Web Forms for Marketers module contains the default condition that displays the current form for all
the users. If none of the user defined conditions are met the default condition works.

If you want to hide a form by default and only display it for the specific group of customers, you can
update the default condition so that it hides the form. For more information about hiding the current form,
see the Displaying the Current Form section.

The Sequence of Conditions

If you created several conditions in the form, they are processed in a top-down order. If a condition is met,
the module skips all the other conditions.

To change the position of a condition:

1. Inthe Page Editor, click on the form and click Personalize the component -7}

2. Click the Actions drop-down list next to the condition name and use Move down and Move up
commands to change the position of the condition.

Hide from Germans Actions ¥ &

3 Delete
Condition Edit ¥ Hide Component
Rename
where the country is equal to Germany
Personalize Content:
L A Moveup
W Move down
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Alternatively, drag the condition and drop it:

Personalize the Component
Manage the personalization conditions, content and design of the component.

[ Enable personalization of component design

Oisitnrs from Germany
Condition Edit V' Hide Companent

where the country is equal to Germany
Personalize Conten

5.1.3 Configuring a Web Form Action
You can configure actions that determine the behavior of the web form for each target audience.
When the behavior of a website visitor meets a condition that you specified, you can:

¢ Display the current form.

e Hide the current form.

o Display another rendering.

e Display a new form.

Displaying the Current Form

By default, a web form is displayed on the website. Usually, this action is used together with the default
condition when you want to hide the web form and display it only for the specific group of customers. To
display the current web form for the specific target audience and hide it for all the other website visitors:

1. Inthe Page Editor, click on the web form and click Personalize the component %

2. Inthe Personalize the component dialog box, in the Default section, select the Hide
Component check box.

Default &

¥ ride Companent
If none of the other conditions are true, the default
condition is used. Personalize Content:

3. Inthe Personalize the component dialog box, click the New Condition button and enter the
name of the new condition.
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4,

5 Sitecore -- Webpage Dialog

x|
== Rule Set Editor

Select the conditions and actions first, Then specify the values in the description,

In the new condition section, click Edit and the Rule Set Editor dialog box appears.

Select the conditions for the rule:

4 Automation State

where the current visitor is in any state of the specific engagement plan j

where the current visitor is in the specific state of an engagement plan
4 Classifications

where the visitor identification compares to specific valus
4 Events

where the current visit has triggered the specific goal
4 Geo IP

where the area code compares to spedific value
where the dty compares to specific

wihara the rrntrs camnaree tn cnac

it

Rule description {dick an underlined value to edit it):

This rule has no conditions.

5. Inthe Rule Set Editor dialog box, enter the rule that must be met before you display the form.

5 sitecore -- Webpage Dialog x|
g Personalize the Component

Manage the personalization conditions, content, and design of the component. The list of conditions is
priaritized, The first true condition determines which personalization cantent is displayed.

[ Enable personalization of companent design.

MNew Condition
: Display for Canadians Actions ¥ &
Condition Edit ™ Hide Companent
where the country is equal to Canada
Personalize Content:
‘El --./Min 3 Car |‘
Default £y
¥ Hide Component
If none of the other conditions are true, the default
condition is used. Personalize Content:

6. Save the changes.

Hiding the Current Form

You can hide a web form for the specific group of website visitors.
To hide a web form:

1.

In the Page Editor, click on the form and click Personalize the component %
2.

In the Personalize the Component dialog box, click the New Condition button and enter the
name of the new condition.
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3. Inthe new condition section, click Edit and the Rule Set Editor appears.

9 Sitecore -- Webpage Dialog

g Personalize the Component

Manage the personalization conditions, content, and design of the compenent. The list of conditions is

prioritized. The first true condition determines which personalization content is displayed.

I Enable personalization of component design.

Default

If none of the other conditions are true, the default
condition is used.

™ ride Component

Personalize Content:

\ B .. mnacar

4. Inthe Rule Set Editor dialog box, enter the rule that must be met before you hide the web form.

7} sitecore -- Webpage Dialog

Select the conditions for the rule:

Rule Set Editor
E Select the conditions and actions first, Then specify the values in the description.

Icounh'y

4GP
where the country compares to specific country

Rule description {dick an underlined value to edit t):

Hide from Germans

where the country is equal to Germany
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5. Inthe Personalize the Component dialog box, in the new condition section, select the Hide
Component check box.

) sitecore -- Webpage Dialog x|
Personalize the Component
Manage the personslization conditions, content, and design of the component, The list of conditians is
prioritized. The first true condition determines which personalization content is displayed.

I Enable personalization of component design. New Condition
: Hide from Germans Actions ¥ &
Condition Edit ¥ Hide Companent

where the country is equal to Germany
Personalize Content:

=]

Default £

™ ride Component

If none of the other conditions are true, the default
condition is used. Personalize Content:

ERrr =]

6. Save the changes.

Displaying another Rendering
You can display another rendering instead of the current form for the specific group of website visitors.
To display another rendering:
1. Inthe Page Editor, click on the form and click Personalize the component &
2. Inthe Personalize the Component dialog box, select the Enable personalization of
component design check box.

8 Sitecore - Webpage Dialog
Personalize the Component
Manage the personalization conditions, content, and design of the component. The list
prioritized. The first true condition determines which personalization content is displaye}

[V Enable personalization of component desion.!

Default

" Hide Component

If none of the other conditions are true, the default
condition is used. Personalize Compon

3. Inthe Personalize the Component dialog box, click the New Condition button and enter the
name of the new condition
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4. In the new condition section, click Edit and the Rule Set Editor appears.

9 Sitecore -- Webpage Dialog x|
Rule Set Editor
E Select the conditions and actions first, Then specify the values in the description,

Select the conditions for the rule:

4 Automation State ﬂ
where the current visitor is in any state of the specific engagement plan
where the current visitor is in the specific state of an engagement plan
4 Classifications
where the visitor identification compares to specific value
4 Events
where the current visit has triggered the spedific goal
4 Geo IP
where the area code compares to specific value
where the dty compares to spedific dty LI
- e

tiara Hha mmmbe smmmarae b emarifie

Rule description {click an underiined value to editit):

Hide from Germans

This rule has no conditions.

5. Inthe Rule Set Editor dialog box, enter the rule that must be met before you display another
rendering.

6. Inthe Personalize the Component dialog box, in the Personalize Component field, click the
Select button.

& Sitecore - Webpage Dialog x|

Personalize the Component
Manage the personalization conditions, content, and design of the component. The list of conditions is
pricritized. The first true condition determines which personalization content s displayed.

[¥ Enable personalization of component design. New Condition

: Display for Canadians Actions * &

‘Condition Edit [T Hide Component

where the country is equal to Canada

Personalize Component:

Form

Personalize Content:

B..pwacer =]

Default @

[ Hide Component

If none of the other conditions are true, the default
condition is used. Personalize Component:
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7. Inthe Select a Rendering dialog box, select a rendering that you want to display instead of the
current web form.

) sitecore -- Webpage Dialog x|
Select a Rendering
Select the rendering that you want to use, Click Select to continue.

Sample Rendering Farm

Select Cancel |

8. Save the changes.

For more information how to change a rendering data source, see the Content Author’s Guide.

Displaying a New Form

You can display a new form instead of the current one for the specific group of website visitors. You can
configure conditions that must be met and create a new web form that should be displayed on the web
page.

To display a new form:

1. Inthe Page Editor, click on the form and click Personalize the component %

2. Inthe Personalize the Component dialog box, click the New Condition button and enter the
name of the new condition.

3. Inthe new condition section, click Edit and the Rule Set Editor dialog box appears.

) sitecore -- Webpage Dialog x|
== Rule Set Editor
E Select the conditions and actions first, Then spedify the values in the description.

Select the conditions for the rule:

4 Automation State ﬂ
where the current visitor is in any state of the specific engagement plan
where the current visitor is in the specific state of an engsgement plan
4 Classifications
where the visitor identification compares to specific value
4 Events
where the current visit has triggered the spedific goal
4 Geo IP
where the area code compares to specific value
where the dity compares to spedific city

Rule description (dick an underlined value to edit it):

This rule has no conditions.
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4. Inthe Rule Set Editor dialog box, enter the rule that must be met before you display a new web
form.

5. Inthe Personalize the Component dialog box, in the new condition action, in the Personalize
Content field, click the Select button.

) Sitecore -- Webpage Dialog x|
Personalize the Component
Manage the personalization conditions, content, and design of the component. The list of conditions is
pricritized, The first true condition determines which personalization content is displayed.

¥ Enable personalization of companent design. New Condition
: Display for Canadians Actions ¥ &
Condition Edit [ Hide Component

where the country is equal to Canada
Personalize Component:

Personalize Content:

‘EI.,,,:\:::—-aar |‘

Default Y

[T Hide Component

1f none of the other conditions are true, the default
condition is used, Personalize Component:

6. Use the Create a New Form Wizard to create a new form that you want to display instead of the
current one. For more information about creating a new form, see the Creating a New Form
section.
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5.2 Configuring Web Form Fields

You can configure the behavior of the web form fields and field sections for a specific target audience. To
personalize web form fields and sections:

1. Analyze the target audiences of your website.
2. Create some conditions that identify each target audience.

3. Configure some actions that determine the behavior of specific fields and field sections for the
specific target audience.

5.2.1 Example: Automatically Filling in a Web Form Field

In the following example, we are launching a promotional campaign that gives website visitors the
opportunity to win a car. We have therefore created the Win a Car web form. This web form contains an
Email field for visitors to enter their email address. This is particularly important for new or unregistered
visitors to fill in, as we want to build up our database of potential customers. For these unregistered
visitors we want to display a text in the field that encourages them to enter their email address. On the
other hand, for our registered visitors who have logged in to the website, we want the field to be
automatically filled in with the visitor's email address from their profiles.

To ensure that the the Win a Car form works as described, you must configure a rule for the Email field. If
the user profile contains an email address, the web form must display it in the Email field. Otherwise, the
web form should display some help text in the Email field.

To configure a rule for the Email field:
1. Inthe Form Designer, select the Email field and click Edit in the Rules section.

,g Sitecore -- Webpage Dialog

fF = = A Up First 7

TN =] RS &) o D @
Save Save/Close || Tite | Introduction Footer || English - || Toascx || ¥ Down ¥ st Properties  Profles || Form Reports || Close
T | Language || Export || Sortin .

\j Appearance

Default Value: |

Win a Car
Help: =
=
Css Class: Is[;fEmaHEnnjEr j |Same facts about you
) Analytics

II‘i;me

|Company

Tag:
=] Rules : =
B ! |E-ma|l
There is no rules for this element. Title
I'v"-’hal type of car intersts you?
@ add Field
& Add Section
‘Win a Car!

2. Inthe Rule Set Editor, in the Select the condition for the rule field, in the Filter field, enter
user and only the conditions that contain the word user are displayed. Alternatively, you can scroll
down to the Security section.
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3. Select the where user profile specific field is not empty condition. This condition appears in the

Rule Description section.

9 Sitecore -- Webpage Dialog 5[

== Rule Set Editor
E Select the conditions and actions first. Then specify the values in the description.

Select the conditions for the rule:

Select the actions for the rule:

user

4 Security
where the current user is an administrator
where the current user is anonymous
where user profile indudes valid email address
where the current User name compares to value
where user profile spedific field compares to value
inhere user profile specific field is not empty
where the current user is a member of the specific role

4 Workflows
where the item is locked by spedific user

Rule description {dick an underlined value to edit it):

4 Actions
hide element
use the default value from gpecific URL query string
use the default value from user profile specific field
Use the default value from specific visitor tag

4 Actions
run specific script

4 Hew Condition

where user profile specific field is not empty

Add a new rule

4. Inthe Select the action for the rule field, select the use the default value from user profile
specific field action. This rule appears in the Rule Description section.

) sitecore -- Webpage Dialog x|

Rule Set Editor

E Select the conditions and actions first, Then specify the values in the description,

Select the conditions for the rule:

Select the actions for the rule:

[oser

4 Security
where the current user is an administrator
where the current user is anonymous
where user profile indudes valid email address
where the current user name compares to value
where user profile spedific field compares to value
where User profile epecific feld is not empty
where the current user is a member of the specific role
4 Warkflows
where the item is locked by specific user

Rule description {click an underiined value to editit):

4 Actions
hide element
use the default value from spedific URL query string
[ise the default value from user profile specifc fieid
Use the default value from specific visitor tag

4 Actions

run specific script

4 Hew Condition

where user profile specific field is not empty

use the default value from user profile specfic field

Add & new rule
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5. Inthe Rule Description section, the underlined key words in red indicate that you must specify
its values. In the where user profile field is not empty string, click field and enter email.

/B sitecore - Webpage Dialog x|

Enter value

Iema\l

OK Cancel

6. Inthe use the default value from the user profile specific field string, click field and enter email.

B sitecore -- Webpage Dialog x|

Enter value

|ema\|

OK Cancel

7. Inthe New condition string, click Edit and enter the new name. For example, Display email from
the profile.

) Sitecore - Webpage Dialog x|

== Rule Set Editor
Select the conditions and actions first. Then spedify the values in the description.

Select the conditions for the rule: Select the actions for the rule:
4 Conditions 21| 4 Actions
where the area code compares to spedfic value hide element
where the ity compares to specific dty use the default value from spedfic URL query string
where the country compares to specific country use the default value from user profile specific field
where the DNS address compares to specific value Use the default value from spedific visitor tag
where the visit no. compares to number 4 Actions

where the specific campaign has been triggered in the current visit run specific seript
where the current visit has triggered the spedific goal

where the search keywords string compares to spedific value

where the current visit matches the specific pattern card in the specific profile
where the specific page has been visited

Rule description (dick an underlined value to edit it):

4 Display email from the profile

where user profile email field is not empty

use the default value from user profile email field

Add a new rule

8. Save the changes.

5.2.2 Example: Hiding a Web Form Field

In the following example, we are launching a promotional campaign that gives website visitors the
opportunity to win a car. We have therefore created the Win a Car web form. The web form and campaign
is slightly different for the German market as it focuses more heavily on luxury cars. The Win a Car web
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form contains a Preferred Car Type field in which visitors can choose between different car types. This
will help to generate market intelligence about the level of interest that visitors display about each type of
car. In Germany, luxury cars should be one of the choices, whereas in the rest of the world, utility will
instead be one of the choices. Therefore we need two different Preferred Car Type drop down lists

containing different choices for people in Germany and for the rest of the world.

To make the Win a Car form work as described, you should create two Preferred Car Type fields with
different list items. One of them should be hidden from Germans, another one should be hidden for

everyone except the Germans.

To configure a rule for the international Preferred Car Type field:

1. Inthe Form Designer, select the international Preferred Car Type field and click Edit in the
Rules section.

g Sitecore - Wehbj

Save Save/Close

First 2
i 2
W Donn ¥ Last | properties Profies J

\j List

Items:

Selected Value:

Empty Choice:

) Appearance

Help:

Css Class:

\j Analytics

Tag:

) Rules

|4 items J
Family :I
Sports Jid|
IYes j
’ |
B
|schrophstElurder j

There is no rules for this element.

Win a Car

|Snme facts about you

|I‘i;me

|Cnmpany

IE-malI

|Preferred car type

@ add Field
5 Add Section

4IWIH lCar

2. Inthe Rule Set Editor, in the Select the conditions for the rule field, select the where the
country compares to specific country condition. This condition appears in the Rule Description
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9 Sitecore -- Webpage Dialog x|
== Rule Set Editor
E Select the conditions and actions first, Then specify the values in the description,
Select the conditions for the rule: Select the actions for the rule:
country Filter
4 Conditions 4 Actions
iwhere the country compares to spedific country! hide element

use the default value from gpecific URL query string
use the default value from user profile soecific field

Use the default value from specific visitor tag
4 Actions

run specific script

Rule description {dick an underlined value to edit it):
4 New Condition

where the country compares to spedific country

Add a new rule

3.

In the Select the actions for the rule field, select the hide element action. This action appears in
the Rule Description section.

9 Sitecore -- Webpage Dialog
Rule Set Editor
E Select the conditions and actions first, Then spedify the values in the description.

x|
Select the conditions for the rule:
country

Select the actions for the rule:
Filter
4 Conditions

where the country compares to soedific country

4 Actions

hide slement

use the default value from specific URL query string
use the default value from user profile specific field

Use the default value from specific visitor tag
4 Actions

run specific script

Rule description {dick an underlined value to edit it)

4 New Condition

where the country compares to spedific country

hide element

Add & new rule
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4. Inthe Rules Description section, click compares to and change it to is equal to.
x|

0 Select Comparison
L Select the alphabetical comparison to use for in rule.

s equal to

is case-insensitively equal to
[ s not equal to

is not case-insensitively equal to
[ contains

_ matches the regular expression
0 e with

_ starts with

0K Cancel

5. Inthe Rules Description section, click specific country and select Germany.

x
a Select Item
Select the item to use in this rule.
Bri B
EI Finland
El France
EI France Metropalitan
E French Guiana
[E] French Polynesia

E French Southern Territories

[E] Gabon

E Gambia

[E] Georga J
E Germany

[E] Ghana

E Gibraltar

[E) creece

[E] Haiti

E Heard Island and McDonald Islands
[E] Holy See vatican City State |

oK Cancel

6. Inthe Rule Description section, in the New condition string, click Edit and enter the new name.
For example International Car Type.

7. Save the changes.
Now the international Preferred Car Type field will be hidden from German visitors.
To configure a rule for the German Preferred Car Type field:

1. Inthe Form Designer, select the German Preferred Car Type field and click Edit in the Rules
section. Rule Set Editor appears.

2. Inthe Rule Description section, click Add a new rule and rename it Car type for Germans.

3. Inthe Rule Set Editor, select the where the country compares to specific country condition and
the hide element action.

In the Rules Description section, click compares to and change it to is equal to;

In the Rules Description section, click specific country and select Germany;
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6. Inthe Rules Description section, click where and change it to except where. So the rule should

) sitecore -- Webpage Dialog x|
== Rule Set Editor
E Select the conditions and actions first, Then specify the values in the description.
Select the conditions for the rule: Select the actions for the rule:
country Filter
4 Conditions 4 Actions
where the country compares to spedific country hide element

use the default value from gpecific URL query string
use the default value from user profile specific field
Use the default value from specific visitor tag

4 Actions
run specific script

Rule description {dick an underlined value to edit it):

4 Car type for Germans

except where the country is equal to Germany

hide element

Add a new rule

7. Save the changes.

Now the German Preferred Car Type field will be hidden from all visitors except those from Germany.

5.2.3 Creating a Field Rule

A set of one or more conditions and a corresponding action is called rule.

Create conditions that identify the target audiences of the website and actions that define the behavior of
the web form if the conditions are met. If you created several conditions in the form field or section, the
module processes all the conditions. Conditions are processed in a top-down order.

How to create a field rule?
To create a field condition:

1. Inthe Page Editor, click on the web form.

EO @~ voe~
Win a Car

—— Who you are?

Name

Company

E-mail

What type of car
intersts you?

Win a Carl |
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2. Click Edit form in the Form Designer A and Form Designer appears.

C
Form
Switch to

/) sitecore - webpage Dialog

} Win a Car

Tk
[Whe you are?

Te

Typs Recuired
[ame [Single-Line Text -l &
T Type Required
[company [Single-Line Text - e
TEe Tyee Required
[E-mail [E-mail - &
TEe Tyee Required
[What type of car intersts you? [Drop List -
QaddFed
T Add Section
Win a Carl

3. Inthe Form Designer, select the web form field and click Edit in the Rules section.

; Sitecore -- Webpage Dialog

] 1%
Save Save[Close
Wirite Layout

s [¢items | Win a Car
Selected Value: =
Family
Sports El
Tide
Empty Choice: Yes ﬂ ;
| ] Appearance ‘
Help: ;I
=
Css Class: scfDroplistBorder j
| ) Analytics ‘}

Select this checkbox to add the value of the selected field to the Tag”
information in the Engagement Analytics session report.

Tag: - Q) add Field
(3 Add Section
| [E) Rules ‘

There is no rules for this element. —
Win a Carl
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4. In Rule Set Editor, in the Select the condition for the rule field, click one or several conditions.
The selected conditions appear in the Rule Description section.

3 Sitecore -- Webpage Dialog 5[

== Rule Set Editor
E Select the conditions and actions first, Then specify the values in the description.

Select the conditions for the rule: Select the actions for the rule:

where the item path compares to path 121 actors
where the result of query expression exists hide element

4 Security use the default value from specific URL query string
where the current user is an administrator use the default value from user profile spedific field
where the current user is anonymous Use the default value from gpecific visitor tag
where the current domain name compares to value 4 Actions
inhere user profile indudes valid email address run specific seript
where the ftem can have subitems J

where the item is deletable

where the item is readable

where the item is renamable

snhara tha itam i= writashla =

Rule description {click an underiined value to editit):

4 Car type for Germans

where the country compares to spedific country

and where user profile includes valid email address

Add a new rule

5. Click the action that you want the web form performs if the conditions are met. The action
appears in the Rule Description section.

) sitecore -- Webpage Dialog x|

== Rule Set Editor
E Select the conditions and actions first, Then specify the values in the description.

Select the conditions for the rule: Select the actions for the rule:

where the item path compares to path ;I
where the result of query expression exists

4 Security Use the default value from specific URL query string
where the current user is an administrator use the default value from user profile specific field
where the current user is anonymous Use the default value from specific visitor tag
where the current domain name compares to value 4 Actions
where user profile indudes valid email address run specific script
where the item can have subitems J

where the item is deletsble
where the item is readable

where the item is renamable
b the e e b =

Rule description {click an underiined value to editit):

4 Car type for Germans

uhere the country compares to soscific countrs

and where user profile includes valid email address

hide element

Add a new rule

6. Click underlined key words to change or set its values. Key words in red indicate that you must
set its values.

7. |If there are no more key words in blue, click Ok and save the changes.
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Field Conditions

Available conditions are grouped together by purpose:

Group of Conditions

Related to

Conditions website visitor's geographic location or its behavior
Items items, item templates, item versions and so on
Fields field values

Attributes item attributes such as hidden and protected

Paths item location (path, ancestor, query expression)
Security users, domains, item permissions and so on

Sites databases, devices and websites

Workflows to workflows, workflow states and so on

System rules, scripts and so on

Field Actions

Configure actions that determine the behavior of the web form field or field section for each target

audience.

You can find all the field actions and their description in the following table:

Field Action

Description

Hide element

Hides a field or a section for the current website
visitor

Read the default value from the specific query
string

Reads the value of the specific parameter in the
query string and puts it to the current field value

Read the default value from the specific user
property

Reads the value of the specific parameter in the
user profile of the current website visitor and puts it
to the current field value

Read the default value from the specific visitor tag

Reads the value of the specific visitor tag in the
DMS database and puts in the current field value

Run specific script

Runs a script that is defined in the selected item.
The item must be based on the Script template

Keywords in Rules

You configure conditions using the keywords, such as compares, is greater than, starts with and so on.

You can use one of the following methods to set the keyword:

e Click the keyword and enter the value. For example, expression, specific country and so on.

e Click the keyword and choose an alternative keyword. For example, compares to, where and so

on.

e Click the keyword and choose the value. For example, specific, specific template and so on.
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Important
If the condition is in red, it indicates that you must enter the value. Click the keyword and enter the value.
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Analytics and Reporting

This chapter describes main principles of working with analytics in the Web Forms for
Marketers module as well as how to view and understand reports.

This chapter contains the following sections:
e Forms and Analytics
e Understanding Reports

e Events and
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6.1 Forms and Analytics

The Web Forms for Marketers module provides functionality for recording and reporting visitor
information. The module implements Sitecore Engagement Analytics (SEA) features and adds its own
features based on the SEA API.

6.1.1 Enabling Analytics in Forms

The analytics features for a form can be configured when you create a new form. For more information
about creating a new form, see the Creating a New Form section.

To configure the analytics features, in the Forms Designer in the Analytics group, click Properties.

= MRS S el vl @
= = : : ;

Save SavefClose || Tite | Introduction Footer || Englsh || Tossor || % Dewn 3 Last [|! perties {|Profiles || Form Reports || Close

Language i d Close

) Appearance
Default Value: i
<fault Velue [ Tell a friend

Rows: |4

Select the Enable Marketing Analytics check box to associate goals and campaigns with web forms and
track when visitors attempt to submit forms:

[ sitecore -- Webpage Dialog x|
Analytics _
Choose which Analytics options you want to use with this form. M

~Goal

Select an existing goal:
|Te|| a friend Form Completed ~

—Dropout Tracking

[¥ Enable Form Cropout Tracking

< Back MNext » Cancel

6.1.2  Associating Goals with Forms

When you create a form, a goal named “Form_Name Form Completed” is created and associated with
the form by default.
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In the Create a new from wizard, in the Analytics dialog box you can create and assign a new goal to
the form. Alternatively you can select an existing goal from the list and associate it with the form:

g Sitecore -- Webpage Dialog x|
Analytics .
Choose wkich Analytics options you ant to use with this form. u

¥ Enable Marketing Analytics

~Goal

£ Create a new goal

Leave 3 message Form Completed

{* Select an existing goal

‘Select existing goal ~
select = new or edis] = [ select existing goal L.

(®) Architectural Digest Offer
IR S Brochures Request
[¥ Enable Form Dr: & Instant Demo

% Leave a message

"-'-.'; Login
[ Newsletter Signup jEi=r
& Register

gl Tell a Friend

Only one goal and/or one campaign can be associated with each form.

6.1.3  Configuring Profile Values for Associated Goals
To configure profile values for a goal associated with a form:
1. Inthe Form Designer, in the Analytics group, click Profiles.

A Site-Audit Form - Form Deslgner

&
Save Save,lclose hﬁw Toasclr Propem Proﬁ\es
Layout Language Sorting Analytic w:me

‘Comparing the valLes with o Jata sources,
If a Form Verification fails, the |=|tc| is returned to the form.
[Mo actions specified]

|Last Name

Title

* save Actions Edit [Country

Use these to perform spedific actions when a form is successfully
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2. Inthe Profile Cards window, click Edit and set the content profile values:

) sitecore -- Webpage Dialog x|
ﬁ Select Profile Card
2] Select the profile card whose values you want to assign to the current page.
Profile Cards Profile Card Details

Customize

Assign the appropriate values to the profile,

Background: E} M
Practical: il h
Process:

Scope: 5 ]

Profile Card Values

For more information about profile analytics values, see the Marketing Operations Cookbook, Chapter 2,
Content Profiles.

6.1.4  Associating a Campaign with Form Submission

You can associate a campaign with a form to make the visitor a member of a campaign when they
successfully submitted the form.

To trigger a campaign event upon form submission you must add the appropriate Register Campaign
action to the form’s Save Actions list.

To associate a campaign with the form:

1. Inthe Form Designer, in the Save Actions sections, click Edit.
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2. Inthe Save Actions dialog, select the Register a Campaign action and click Edit.
I

l l l i L 3 Save Actions
\./' Select the Save Actions to perform when a form is submitted.
save Save/Close || T If a Save Action fails, the farm is submitted successfully and the visitor is shown an error
L message.
[ Submit
Button Name —— .
Yes. Share With M |Save Actions/Reagister a Campaign v‘ Add |
Form Verificati "
Cmteein Save to Database Edit e
s —op Save form data to the database [
Remove Sing
1 a Tella Friend Type
Move Up E-m
=
* save Actions 5 Register a Campaign p— -
e _Eﬁ Register a Goal E-m
System action. Track a form goa .
@ save to Databe ) Sitecore - Webpage Dialog x|
8] Tella Friend fag Select Campaign
P Register a Goal Select Campaign Event to associate with this form.
(¥ Success Select Campaign Event:
B B Architectural Digest
Success Message:

our 'Tell a Friend' fo

CK Cancel

3. Inthe Selected Campaign dialog box, select the campaign event that you want to make the
visitor a member of.

6.1.5 Conversion of Goals

A “conversion” occurs when a specific goal is completed by a visitor. In the Web Forms module, a goal is
converted when a visitor submits a form successfully.

When you create a form an associated goal is also created automatically. This goal is called “Form_Name
Form Completed” (see the Copying a Predefined Form in the Page Editor section, step 8).

When a form is filled in and submitted successfully, a conversion of the goal is recorded in the Analytics
database (for more information about goals, see the Marketing Operations Cookbook, section 3.1.1
Associating a Goal with a Content Item).

If a Register Goal save action fails, the Submit Success Event is still registered, but the Goal Conversion
event is not registered.

To attach profile values to the successful submission of forms in the Form Designer, click Profiles. This
attaches the profile values to the goal associated with the form (for more information, see the Marketing
Operations Cookbook, Chapter 2 Content Profiles).

6.1.6  Form Dropout Tracking

The Web Forms module supports the creation of Form Dropout reports which contain information about
visitors who did not successfully submit forms, but may still have entered information into those forms. For
more information about the Form Dropout report, see the Engagement Analytics

The Engagement Analytics tab displays the Executive Insight Dashboard. This dashboard is available if
the Enable Form Dropout Tracking check box was selected while creating or editing the web form. The
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Executive Insight Dashboard gives marketing executives a quick high level overview of website traffic and
marketing campaign effectiveness.

In the dashboard there are three different types of reports available. Each report type contains a selection
of different charts that you can view to analyze your traffic and campaign data in more detail. When you
click the Engagement Analytics tab in the Form Reports, it displays Goal Conversion chart. This chart
provides you with the detailed information about conversion of the goals throughout the website and the
web form:

= Executive Insight Dashboard

Campaign * Al campaigns

All campaigns - Goal Conversions

Order by Value

Tall s Friznd Form Complats:

ime range Q4 2010 - Q12011  (Friday, Octobe:

For more information about the Executive Insight Dashboard, see the Executive Dashboard Cookbook.

Form Dropouts Report section.

The Form Dropout reports could be, for example, e-mailed every morning to Frontline sales staff so that
they can contact potential sales leads who have shown interest in a product or service, but have not
successfully registered their details in a form.
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When you create a form, use the Enable Form Dropout Tracking check box to turn dropout tracking on
and off:

51
Analytics _
Choase which Analytics aptions you want to use with this form. H
[¥ Enable Marketing Analytics

~Goal

@ Creaie 2 nei gt
Tel a friend Form Completed
© Selectan existing goal

|§e|ect existing goal

~Dropout Tracking

[ [¥ Enable Form Dropout Tracking

< Back Next > Cancel

To enable or disable dropout tracking of an existing form, open the form in the Form Designer. Click the
Properties button on the ribbon to open the Analytics dialog box.

Important
The values entered in the password, password-confirmation, and credit card fields are not tracked.
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6.2 Understanding Reports
You can see information about visitor activity on forms in various reports provided by the module.
To open Form Reports:

1. Inthe Page Editor, click the form.

2. Click the Edit button%a.

3. Inthe Form Designer, click Form Reports.
You can also open Form Reports in the Sitecore Desktop or Content Editor.
The following reports are available:

e Data

e Summary

o Engagement Analytics

e Dropout Report

e Usability Report

e Save Failures Report

6.2.1 Data

This report provides detailed information on the responses to the current form. This report displays all the
information entered by visitors in forms that have been successfully submitted. Only forms which have the
Save to Database save action assigned to them are included in this report.

% Form Reports
& L Bl (S (s B
Refresh gt Delete  Archive || ToExcel ToXml || Archive Designer
y Columns Operations po tch to
Data Summary. Engagement Analytics Dropout Repart. Usability Report Save Failure Report.
Drag a column to this area to group by it.
Created MName Email Phane Number You want to request
15.10.2009 16:04:41 Ronald Selby rselby @ivesoft.com +33487-952-714 Brochures, Being contacted by a sales representative
15.10.2009 16:11:19 Carles Silva carless@paow.com +1875 521487 Being contacted by a sales representative
15.10,2009 16:14:19 Jacky Burnett jb@burnett.com +1667 820 057 Pricing information
15.10.2009 16:42:28 Dale Cooper coop@twinpeakscore.net +45-5568-66668-87 Brochures, Pricing information
15.10.2009 16:42:54 Peter Edbon peted@edbon.com +1 305 986 6445 Being contacted by a sales representative
15.10,2009 17:07:21 Steven Perry sp@perry.com Being contacted by a sales representative,Pricing information
15.10,2009 17:10:03 Korry Peanch kp@startlab.com Being contacted by a sales representative
15.10.2000 17:23:46 Korry Peanch kp @startiab.com Being contacted by a sales representative
15.10,2009 17:26:11 Korry Peanch kp@startiab.com Being contacted by & sales representative
L] ]| —=——=|» [ n] Page 10f 1 (2 items)

You can sort data by clicking any column name or drag a column to the black area to group information
as you wish.

6.2.2 Summary

This report provides detailed information about the current form. It contains statistics about how many
times each field was filled in and the values that were entered into the field. By default, in this report each
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field displays no more than 3 records. However, you can change this value.

" Form Reports

@ [E] contactus
Refresh E Create an Account
Vi Open 3

Data Summary

{ Contact Us
Detalled summary:

Engagement Analytics | DropoutReport | Usabiity Report | Save Failure Report

Field Name Responses mRe;"t‘
@name Form Field 1 Total number e
@enai 1 of field records  fres=t
() Phone humber 1 Reset
() You want to request 18 Reset

Values Brochures 4 25% —

entered by Being contacted by  sales representative 7 43,75° —

users Pricing information 5 31,259 —

You can use this report to analyze the most popular entered values, in specific fields. For example, this
sample report tells us that most of the visitors want to be contacted by a sales representative.

6.2.3 Engagement Analytics

The Engagement Analytics tab displays the Executive Insight Dashboard. This dashboard is available if
the Enable Form Dropout Tracking check box was selected while creating or editing the web form. The
Executive Insight Dashboard gives marketing executives a quick high level overview of website traffic and
marketing campaign effectiveness.

In the dashboard there are three different types of reports available. Each report type contains a selection
of different charts that you can view to analyze your traffic and campaign data in more detail. When you
click the Engagement Analytics tab in the Form Reports, it displays Goal Conversion chart. This chart
provides you with the detailed information about conversion of the goals throughout the website and the
web form:

S Executive Insight Dashboard

Campaign

All campaigns - Goal Conversions

Order by Value -

Time range Q4 2010 - Q1 2011 (Friday, October 01, 2010 - Thursday, March 31, 2011)

& Excastve Insight Dashboard
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For more information about the Executive Insight Dashboard, see the Executive Dashboard Cookbook.

6.2.4  Form Dropouts Report

This report is available if the Enable Form Dropout Tracking check box was selected while creating or
editing the form. The Form Dropouts report lists the failed form submissions which ended without the
visitor successfully completing and/or submitting the form before the end of their session. It contains all
the values entered in the form fields during the entire session.

The Form Dropouts report looks like this:

" form Repors T

@ E} winacar -
Refresh || E] Contactus = || Form Designer
View Open Switch to

Data | Summary | EngagementAnalytics Dropout Report Usability Report | Save Failure Report

May 26 - June 02, 2011 Filter Design

& Print | save 4 4 Page Tof1 b bl Q 100% |8, Whole Repart 4 MailReport

Date Range: May. 26, 2011 - Jun. 02, 2011

Form DI'OpOUtS Report Generated: Jun. 02, 2011

Repaol

escription

Win a Car
3 Total Form Dropouts

Industrial Cars
Copenhagen. Denmark. Copenhagen - (dot)
Classify / Subscribe / CRIM

city, country, region, IP

{ Visitor’s information: company,
address and ISP name

Win a Car

1 Form Dropouts

6/1/2011 9:11:13 AM

Time of visit and Link to

Company: industrialcars

E-matls steve com the detailed information
Name: Steve . y .
Spt,.:y.gus.,ueuss_ steve on this user’s session
AsonikT
Chicago. USA. Chicago - (pm)
Classify / Subscribe / CRM
Win a Car

1 Form Dropouts

6/2/2011 7:22 Al .

Field name and wikT k Previously
Previous values: SonikT

entered value Emailij@asoniknet entered value

Previous values:  j@sonik
Name: Jenifer
What type of car intersts you?: Utility

Company: /

This sample report tells us that Jenifer wanted to take part in the Win a Car campaign, but she has not

clicked Submit. The visitor’s e-mail address is displayed in the report. A sales representative could use
this to contact this visitor.

The Form Dropouts report is specific to the current form. If you want to see information on dropouts for all
the forms on your website which have Analytics enabled, click the View All Forms Dropout report link to
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open the All Forms Dropout Report.

*.' Form Reports

163

e,
Form Designer

= ‘ E] winacar
L
Refresh El Contactus
View Open

Data | Summary | Engagementénalytics | DropoutReport | Usability Report | Save Faiure Report

May 26 - June 02, 2011 Filter Design

& Print [ save 4 4 Page Toft b bl G 100%

& Whole Report [ MailReport

All Form Dropouts

Report description

Contact us
1 Tatal Form Dropouts
Wir a Car
3 Total Form Dropouts

Industrial Cars
Copenhagen. Denmark. Copenhagen - (dot)
Classify / Subscribe / CRM

Win a Car
1 Form Dropouts
6/1/2011 9:11:13 AM

Values

entered by a
visitor during a Name: steve

session

Previous values:

AsonikT
Chicago, USA, Chicago - (pm)
Classify / Subscribe / CRM

Contact us

1 Form Dropouts

6/2/2011 7-22-57 AM
E-mail: kim@ast.net
Name: Kim
ZIP Code: 43612

Win a Car

1 Form Dropouts

Form Name
Form Dropouts

Form Name

Steve

Date Range: May. 262011 - Jun. 02, 2011
Report Generated. Jun. 02, 2011

You can also see detailed information about the visitor’s session in the Form Dropout report and the All
Forms Dropout reports. Click an appropriate link with a timestamp and the Visit Detail (Session) report for
that visit is displayed. In this report, you can see information about the pages that the selected visitor has
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visited, the forms they completed, as well as event, errors, and converted goals.

= & visit Detail
8 visit Detail

May 26 - June 02, 2011 Filter Design

5 Print

Visit Detail (Session)

Visitor Location
Anonymous

| save 4 4 Page Tef1 b Pl Q 100%

&y Whole Report A MaiReport

Business Name Company
USA{Chicago).Chicago AsonikT /A

Visit Duration
9 min. 84 sec.270 millisec

Visit Value Visit # of Total Visit Pages
0 1" 9

Session started Jun. 02, 2011 at 07:22

#
1

Duration Page

738 millisec [default.aspx

m

8 min_ 36 sec 595
millisec

Idefault aspx

m

265 millisec fen/New%20cars aspx

™

For more information about the session trail, see the Events and section.

6.2.5

Form Usability Report

This report is available if the Enable Form Dropout Tracking check box was selected while creating or
editing the form. The usability report lists both the form sessions that successfully submitted the current
form and those which resulted in form dropouts.

This information could be used, for example, by marketing staff to analyze the form’s usability and the
usage patterns of visitors. They can use this information to improve usability and ensure a higher

conversion rate.

The Form Usability Report lists total number of visits, submission attempts, dropouts and successful
submissions. It also lists the timestamp of the start of the session(s), as well as a successful submission if
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one occurred. The Form Usability Report looks like this:

! Form Reports

Win & Car -
a2y || B wina S
Refresh || =] Contactus = || Farm Desigrer
View Open & Switch to

May 25 - June 01, 2011 Filter Design

& ummary igagemen lytics opou sability Repor ave Faiure
Data S Eny it Analyti L tRepart Usability R t Save Failure Report

) Print [ save 4 4 Fage et b Pl QL 100% |3, Whole Report [ MaiReport

Report description

Win a Car

10 Visits

3 Form Submission Attempts
1 Dropouts

1 Sucessful Submissions

Industrial Cars
Copenhagen. Denmark. Copenhagen - (dot)
Classify / Subscribe / CRM

6/1/2011 9:11:13 AM
1Form Submission Attempts
Final Submission Result” Success

Public Media

Dallas. USA, Texas - (aba)

Classify / Subscribe / CRM
6/1/2011 9:15:54 AM
0 Form Submission Attempts
Final Submission Result: Dropout

Form Usability Report

Date Range: May. 25, 2011 - Jun. 01, 2011
Report Generated: Jun. 01, 2011

Successful final
submission attempt

Failed final
submission attempt
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To see detailed statistics about a particular visitor's session, click the appropriate timestamp link. This will
generate the Detailed Usability Report:

* Form Reports

E]) wina car

El Contact us

Form Designer

Data | Summary | EngagementAnalytics | DropoutReport Usability Report Save Failure Report

= Print

May 26 - June 02, 2011 Filter Design

[l Save 4 4 Pagal Mof1 B bl Q 100% [& Whole Report 54 MailReport

Date Range: May. 26, 2011 - Jun. 02, 2011

Detailed Usability Report Report Generated: Jun. 02, 2011

View Form Usability report

AsonikT

Chicago, USA, Chicago - (pm)

Classify / Subscribe / CRM

6/2/2011 7:22.57 AM Previous page

— Form page
MName: Jenifer
Company: SonikT
E-mail: j@sonik
Invalid Field Syntax: E-mail contains an invalid address E.I'I'OI' mes.sage always
Company: AsonikT dlSD'ayed in red

E-mail: j@asonik net
What type of car intersts you?: Utility

Drapaut ~___ Final result of the submission, can be:

Success or Dropout
Form content on leaving page:

MName: Jenifer

Company: AsonikT Form content on
E-mail: j@asonik.net Ieaving page
What type of car intersts you?: Utility

isited axit] —— Next page

This report provides you with detailed information about the selected visitor’s activity on the form. It lists
all the values the visitor has entered and describes all the failures that occurred.

This sample Detailed Usability Report indicates that the visitor Jenifer didn’t put the “.net” in the e-mail
address and as a result she got a syntax error. All form errors are displayed in red.

The report displays the following information on the visitor’s activity:

e Previous page — the previous page the visitor visited in the session. This is usually the page the
visitor navigated from to get to the form page.

e Form Page — the page the form appears on.

o Next Page —the page the visitor navigated to from the Form Page. If the value is [exit] — the
visitor navigated away from the website or closed the browser.
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The Form content on leaving page section displays the values which were in the form fields when the
visitor closed the browser or navigated to another page.

Captcha Redirection Information

The Detailed Usability report displays additional information if you use the Captcha field redirection on the
form. In this case the Detailed Usability report displays information about the page where the visitor has
been redirected to. This might appear as displayed in the following image:

Form Submit

Form Threshold Exceeded: the form has been submitted more than 3 times in 1 minutes
MNext Page Visited: fen/sitecore/system/Modules/Web Forms for Marketers/Attack Protection/Suspicious Form Activity.aspx?
scwfmformkey=ACD3504571E74322AECCE5C250FB2CEB&scwimformid=27b5BDCD55C-66F1-409C-A3BB-AADBDF743206%
Td&scwimformplacehodler=cantent&scwfmpageitem=%7h430F40053-90C9-4203-A5303-E69E35E385F 7% 7 dB&scwimprevpage=32fOur-
Services.aspris3dfsowfmiormkey3dACTDBSDFBF334B57ARB1DDAB320A0ELS

Previcus Page: /Our-Services.aspx Pscwimformkey=AC7DBSDFBF334B57A6B10DAB3B0ADELS

Form Page: jen/sitecore/system/Modules/Web Forms for Marketers/Attack Protection/Suspicicus Form Activity.aspx?
scwfmformkey=ACD3504571E74322AECCE5C250FB2CEB&scwimformid=27b5BDCDS55C-66F1-409C-A3BB-AADBDF743206%
Td&scwimformplacehodler=cantent&scwfmpageitem=%7h430F40053-90C9-4203-A5303-E69E35E385F 7% 7 dB&scwimprevpage=32fOur-
Services.aspris3dfsowfmiormkey3dACTDBSDFBF334B57ARB1DDAB320A0ELS

For more information about the Captcha field, see the Captcha Field section.

6.2.6  Save Failure Report

This report is available if the Enable Form Dropout Tracking check box was selected while creating or
editing the form. The failure report contains information about all form sessions with failed save actions.
The main purpose of this report is to allow marketing, administration, or technical staff to review any
submissions which may not have succeeded, in order to take appropriate action, by, for example,
manually registering failed submissions in the database.
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In general, the Save Failures Report looks like this:

Form Designer

Data | Summary | Engagement Analytics | DropoutReport | Usability Report Save Failure Report

May 26 - June 02, 2011 Filter Design

=) Print =l save 4 4 Pagal 1ef1 b kI QL 100% [ &, whole Report i MailReport

Date Range: May. 26, 2011 - Jun_ 02, 2011

Save Failure Report

Report description

Win a Car

14 Visits
2 Form Save Action Failures

BavariusiD Visitor's company, country,

Munchen, Germany, Munchen - (ads)

Classify / Subseribe / CRH city, region

6/2/2011 74358 AM Visitor’ . - f
2 Form Save Action Failures ISItOr's session: Torms

Create User: The user name is null or empty. submission attempts, errors
Create User: The user name is null or empty. and success

This sample report tells us that a new user was not created in the system because the user name field is
blank.

6.2.7 The Form Reports Ribbon

The Form Reports ribbon allows you to select actions and views related to Form Reports:

e Click View/Refresh to reload from data.

e Click Columns/Select to choose the set of columns you want to see in the application.
e Click Open to display the selected form and its related data.

e Click Operations/Delete to remove selected records from the data grid. Click Delete All to
remove all the records from the database.

e Click Operations/Archive to move selected records in the data grid to the archive. Click Archive
All to move all the records to the archive.
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e Click Export/To Excel to export selected records to an Excel document. Click All to Excel to
export all the records to the Excel file.

e Click Export/To Xml to export selected records to the xml format. Click All to Xml to export all
the records to the xml format.

e Click Switch to/Archive to load form data from the archive.

e Click Switch to/Designer to open the active form in the Form Designer.

6.2.8 Reports Statistics

The Dropout, Form Usability and Save Failures reports contain a report statistics section, which provides
you with general form usage information. For example, the Form Usability Report’s statistics section looks
like this:

Date Range: May. 25, 2011 - Jun. 01, 2011
Form Usability Report Report Ganeatd: i 01, 201

Wi & Car

10 Visits

3 Form Submission Attempts
1 Dropouts

1 Sucessful Submissions

You can use these statistics for general analysis of whether the form is meeting its defined aims or not, as
well as usability analysis.
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6.3 Events and Visit Details (Session Trail)

The visit details is an Sitecore Engagement Analytics feature which records all the activities a visitor has
performed on the Web site, including what pages they visited and when. If you have the Web Forms for
Marketers module version 2 installed and analytics enabled, the session trail will also show every entry
into every field in the form, and all the errors the visitor encountered.

oKkt 09 - oKT 16, 2009

= Print [l Save I4

Filter Save Filter Design

4 Page 202 Kl QlDD%

3, Whole Report 54 Mail Report

Name: Sonik Classify

Country: Denmark Subscribe

City: Copenhagen CRM
Region: Copenhagen

I1SP: dot

Referrer: (direct)

Date/time: 2009-10-16 08:47:00
Visitno.: 33
Page Count: 5

Duration: 02:10:23

00:00:00 /Defaultaspx

01:33:21 Jen/Contact-Us.zspx
(Contact Us) Email: vs@sanchez.com [Event: Field Completed]
(Contact Us) Name: Victor Sanchez [Event: Field Completed]
(Contact Us) Name: Victor 5. Sanchez [Event: Field Completed]
(Contact Us) Phone Number: +{1-654-654-447) [Event: Field Completed]
(Contact Us) Phone Number: +1-754-654-447 [Event: Field Completed]

01:35:05 fen/QOur-Process.aspx

In the session trail the form field entries are indicated by:
(Contact Us) Name: Victor Sanchez
Which corresponds to:
(Form Name)Form Field: Value
This string:
(Contact Us) Form Submit
indicates:
(FormName) Event or Error
After a successful submission the converted goal will be displayed:
Contact Us Form Completed [Goal]
The events that may be in the Form reports are described in the following sections.
Field Completed

This event occurs when a field on a form is completed and tabbed or clicked out of. Several field events
on the same field are possible in the same form submission attempt, as visitors may change the
information in the fields.

Field Not Completed

This event is triggered when validation on a required field fails, due to that field not having been filled in
by the visitor.
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Field Out of Boundary

This event is triggered when validation in a field fails due to the value entered failing outside the allowed
boundaries of the field. For example, if the numbers entered, fall outside of the specified minimum or
maximum values.

Form Verification Error

This event is triggered when a form verification fails. If a form verification fails, the visitor is returned to the
form.

Form Save Action Failure
This event is triggered when a save action fails. Please note that this is a failure and not an event.
Form Submit

This event is triggered when the visitor clicks the Submit button or presses ENTER. This indicates a form
submission attempt, which may result in success or failure.

Invalid Field Syntax

This event is triggered when validation on a field fails due to failing a particular a validation checking for a
particular format or set of characters. This can include validations such which check whether a field is in
e-mail format, or whether a Number field contains numbers.

Submit Success

This event is written when the Submit action does not return an error, and indicates a successful form
submission.

Form Conversion

The event is triggered by the successful form submission attempt and comes after the Form Submit
event. It also indicates the successful completion of the Goal associated with the form.

Form Threshold Exceeded

This event is triggered when a robot submitted a form or any of the submit thresholds exceeded. The
thresholds are configured in the Captcha field settings. For more information about the Captcha field, see
the Captcha Field section.
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Localization

This chapter describes how to localize web forms.
This chapter contains the following sections:

e Form Localization
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7.1 Form Localization

The Web Forms for Marketers module allows you to localize forms, by translating individual field names
and other form information to other languages or dialects. The forms created in the Web Forms for
Marketers module can be fully translated into other languages. Multilanguage support is implemented for:

e Form fields.

e Error messages.

e Listitems.

e Success pages and messages.

Before you localize any Web forms, make sure that the required languages are added to the Sitecore
solution. Contact your Sitecore administrator if the language you need is not available.

7.1.1 Localizing Form Fields
Web Forms for Marketers allows you to translate form fields into any language.
To localize the form fields:

1. Open the form in the Form Designer.

2. Inthe Language group, click the current language to display a list of the language versions that
are available.

_—I & Up
E _CH
English = (|l To ascox % Down

= English : English
1 version.

E German : Deutsch
0 versions,

u More Languages

Select the language that you want translate the form to.

4. Name the fields of the form. By default, the first time the form appears the field names are blank
with a help text in the original language: “Enter the name of the field_name field”. Unnamed fields
and sections are deleted from the form. If you change the type of the field, it is also changed in
every language version of the form. Changing the field type may result in the loss of the data
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stored in the field.

B contact us - Form Designer

= kd == HE B |3
Save Save/Close Intmdudmn Footer To ascx Properties Profiles || Form Reports
Virite Layout Language || Export || Sorting Analytics Switch to Close

) Appearance
Default Value: I
Contact us
Help: ;I
=l — Type Required
Css Class: [scf8msTelephoneBorder =l [i1ame [Single-Line Text [ ]
- Tite Type Requied
&) analytics |I'J\ai| |E—ma\| -l ®
L T . e -
[Mobil funk nummer [SMSMMS Telephone = - P4
i e Required
&) Rutes L | ICheckhux List j r
There is no rules for this element. = : ) add Feid
3 Add Section
Submit

5. Save the changes.

7.1.2 Localizing Field Error Messages

Web Forms for Marketers allows you to translate form field error messages into any language. For more
information about field error messages, see the Configuring Field Error Messages section.

To localize a form field’s error message:
1. Open the form in the Form Designer.

2. Inthe Language group, click the current language to display a list of the language versions that

are available.
English = (|l To ascx ¥ Down

% English : English

1 version.

! German : Deutsch
0 wersions,

B  More Languages

3. Select the language that you want translate the form to.
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4. Enter the translated text of the field error message.

H = L=e
]

Save Savafclcse Tﬂe Intmduchon Fcoter German - || Toascx || W

anguage || Export Sor'

Default Value:
Help: ’ =l
Css Class: |scmegIeLmeTextEnrder ﬂ
— Validation
validation: |Numbers only j
Regular Expression: [ar_ 770 147 70 1g=¢

\
Error Message: ’ ;l
Minimum Length: i“ /
Maximum Length: |255

T e

5. Save the changes.

7.1.3 Localizing List Items

The Web Forms for Marketers allows you to translate the forms into any language. List items contain
predefined values that can also be translated. For more information about list items, see the List Field
Types section.

Manually Entering Names
If you use the Manually Entering Names method to set list values, follow these steps to localize list items:
1. Open the form in the Form Designer.

2. Inthe Language group, click the current language to display a list of the language versions that

are available.
] = & Up
: H
English ~ || Toascx ||| % Down

% English : English
1 version.
5 German : Deutsch
0 versions.,

ﬂ More Languages

3. Select the language that you want translate the form to.
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4. Inthe Form Designer, select the list field:

B contact us - Form Designer

= kd == } HE B |3
Save Save/Close Introduction Footer To ascx Properties Profles || Form Reports
Write Layout Language || Export || Sorting Analytics Switch to Close

&) uist
e f2teme | Contact us
Selected Value:
Sales
Brochure T Type Fea
i ¥ pived
Empty Choice: Yes j II\Jame ISing\e-Lme Text j r
) Appearance = Lype Recuirzd
|I'J\ai| |E—ma\| -l ®
Help: =] o e -
- |Knmakt\eren Sie mich bezuglich |Drnp List j - P4
Css Class: scfDroplistBorder =l D addField
TS Add Section
) Analytics

Select this checkbox te
information in the Enc

Tag: r
) rules

There is no rules for this element, Edit

eld to the Tag
rt. Submit

5. Inthe Items field, click the [ button to open the List Items dialog box.

5 sitecore -- Webpage Dialog x|
= List Items
Select the values and text to display in the list. You can manually enter these or use
Sitecore items or queries to Use.

Setitems by Manually entering names

Display values as text on the form
4 value Text German
|5E1|BS IEnIer a text to display on the form | @ Q
|Erachure |Emer atext to display on the form @) @

oK Cancel

In the List Items dialog, the Value values contain the original language version.

6. Click Display a different text on the form if the Text field is hidden and enter the Text values.
Use global Value values and local Text values.

7. Save the changes.

Selecting Sitecore Items

If you use the Selecting Sitecore Items to set list values, you must translate the items that will be used
as list values before localizing list items.

To localize list items:

1. Open the form in the Form Designer.
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2. Inthe Language group, click the current language to display a list of the language versions that

are available.

English =

m More Languages

E English : English
1 version,
German : Deutsch
0 versions.,

3. Select the language that you want translate the form to.

4. Inthe Form Designer, select the list field:

=
Save Save[Close
Wirite

B contact us - Form Designer

B I*
Form Reports
Switch to Close

Ttems:

Selected Value:

Empty Choice:

| ) Appearance

Help:

Css Class:

| a Analytics

3 it
e | Contact us
Sales ﬂ
Brochure =l . . .
wired
Yes = [riame [Single-Line Text =l &
Titk e —
‘ IMa\I IE-ma\\ j =
;I Titlke T —
J |Kumakueren Sie mich bezuglich IDrUp List j ] 2
scfDroplistBorder j Q) add Field
% @ Add Section

Tag:

-

Select this checkbox to add the value of the selected field to the Tag
information in the Engagement Analytics session report.

Submit

| ) Rules

There is no rules for this element.

Edit

5. Inthe Items field, click the [ button to open the List Items dialog box:

) Sitecore - Webpage Dialog |

List Ttems

Select the values and text to display in the list. You can manually enter these or use
Sitecare items or queries to use,

Setitems by Selecting Sitecore items

Selected Root Item |/sitecore/content/Home/Customers information

Walue
Brochure
Pricing information

Sales events

Field:

_ ItemMame , Text
Brochure
Pricing information

Sales events

Field:

Browse

__Item Name .
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6. Inthe List Items dialog box, click Browse to select the root item of the list values. By default,
Sitecore displays the Iltem Field value of the item as list value, but you can select any other item

field to display.
7. To select another item field, click 1™ next to [_Item Name] in the Text column and select the
field:
| I

List Ttems

Select the values and text to display in the list. You can manually enter these or use
Sitecore items or queries to use.

Set items by |Selectiﬂg Sitecore items j

Selected Root Item I."S\IEEU[E."CDHIEHL‘HUI]]E.-"CUSIUITWE[S information Browse

Walue Figld: _Ttem Name =, Text Figld:
Advanced =
Brochure Brochure

Tracking
Pricing information Pricing information
__ Standard values
Sales events Sales events
Appearance -

__Ttem Name
_oD

Hidden

Icon

Display name

Sortorder

Style

Read Only

Editars

Cantext Menu

Skin

Ribbon

Fritar i
L= ] == N

You cannot edit the text in the Text field because this is a preview. It is edited in the Content
Editor.

Important

The text displayed in the Text field is shown in the form. For example, if you translate the form into
German and select the Display Name field to be displayed in the form, but this field is empty in German
version then the text in the form will be blank.

7.1.4  Localizing Save Action Error Messages

Web Forms for Marketers allows you to translate save actions error messages into any language. For
more information about save action error messages, see the Configuring an Error Message for a Save
Action section.

To localize save actions error messages:

1. Open the form in the Form Designer.
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2. Inthe Language group, click the current language to display a list of the language versions that
are available.
E = MU
English = || To asox % Down

E English : English
1 version,
German : Deutsch
0 versions.,

m More Languages

3. Select the language that you want translate the form to.
4. Click the Submit button.

5. Click the Save Action link to open the Save Actions dialog box:

o = =
(== &

Save Save[Close m Introduction German ~ || To ascx
Layout Language

Submit

Button Name
Submit

% Form Verification Edit

Use these actions to verify the data submitted in the form, for example, by
ata sources, If 3 Form Verification fails, the

Use these to perform specific
a Save Action fails, the form is pr
message.

[@ save to Database

&) send sMs

a Create User

¥ Register a Goal

6. Inthe Save Actions dialog box, click the Error Messages tab and enter the text in the new
language for this save action:
x
Save Actions
Select the Save Actions to perform when a form is submitted. If a Save Action fails, the
form is submitted successfully and the visitor is shown an error message.
“Actions | Error Messages
If 'Save to Database' fails display this message:
Fenlermeldung =]
=
If Tell a Friend' fails display this message:
Fenlermeldung =
If you do not enter any text, the default save action error message in English is displayed to the
visitor.
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7. Click OK and save the changes.

7.1.5 Localizing Form Verifications Error Messages

The Web Forms for Marketers allows you to translate form verifications error messages into any
language. For more information about form verifications error messages, see the Configuring an Error
Message for a Form Verification section.

To localize form verifications error messages:
1. Open the form in the Form Designer.

2. Inthe Language group, click the current language to display a list of the language versions that
are available.

E @aw

English = || To ascx || % Dawn i

English : English
1 version,

German : Deutsch
0 versions.

n More Languages

Select the language that you want translate the form to.
4. Click the Submit button.

Click the Form Verification link to open the Form Verification dialog box:

German ~
Language

Save Save/Close

~ Submit

Button Name

Submit

V Form Verification Edit

)

a Check User and Password
'a User Exists

* Save Actions Edit
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6. Inthe Form Verification dialog box, click the Error Messages tab and enter the text in the new
language for this save action:

) sitecore -- Webpage Dialog x|

Form Verification

Select the method you want to use to verify the information when the form is submitted, If
form verification fails, the visitor is returned to the form, and an error message is
displayed.

Actions | Error Messages
C|
OK Cancel

7. Click OK and save the changes.

7.1.6 Localizing the Success Page or Message

Web Forms for Marketers allows you to translate success messages into any language and redirect the
visitor to a page in a specific language. For more information about success actions, see the Success

section.
To localize success pages or messages:
1. Open the form in the Form Designer.
2. Inthe Language group, click the current language to display a list of the language versions that

are available.
% —_l & Up
; tx
English = || To ascx ¥ Down

English : English
1 version.

5 German : Deutsch
0 versions,

n More Languages

3. Select the language that you want translate the form to.

4. Click the Submit button.
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5. Click the Success link to open the Success dialog box:
|

& Success
Select a page or create a success message to display when the form is successfully
submitted.

¥ Success Page

=] D sitecore
& & content
& &) Home

() standard-Ttems
& Our-Process
(8 ourserviees|
& Our-Clients
4 Our-Partners
 Design-Inspiration
& News-and-Events =

" Success Message

T E
[ |
oK Cancel

6. If you want to use a success page, in the Success dialog box, select the Success Page option
and select the item you want to redirect the visitor to. You can select a different page than the
one used for the original language version of this form.

7. If you want to use a success message, in the Success dialog box, select the Success Message
option and enter the translated message text. If no text entered the default success message in
English is displayed to the visitor.

8. Click OK and save the changes.
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